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This month’s chapter meeting  program will be a presentation on: 

ACOUSTICS, WELLNESS & PRODUCTIVITY 

PRESENTED BY APG OFFICE FURNISHINGS 

And HERMAN MILLER 



 

 
 
The Memphis PerSPECtive is published ten times a year by the 
Memphis Chapter of the Construction Specifications Institute. 
Appearance of products or services, name or editorial copy does 
not constitute an endorsement by the Memphis Chapter of CSI 
nor any of its members. 
 
Circulation of The Memphis PerSPECtive is now limited to access 
on the CSI Memphis website: csimemphis.org. To be included on 
future notifications of the uploaded magazine forward your name, 
mailing address, and e-mail address to the following email 
address: 
 

hansfaulhaber@hotmail.com 
 
 
                                                                                                        
                SUBMITTING ARTICLES 
 
Readers are encouraged to submit articles of interest within the 
construction industry for publishing. Articles on individual projects 
whether currently in design, under construction, or recently 
completed are encouraged.  
 
Any printed articles, photos or program inserts should be 
forwarded to: 

The Memphis PerSPECtive 
Attn: Hans Faulhaber 

hansfaulhaber@hotmail.com 
 
 
 

Articles and images should be submitted in electronic format via 
digital media or email. Microsoft Word documents are required for 
articles, minus tabs and any other formatting . All images must 
include a date and caption. Printed material will not be accepted 
 
 
 

Architects, engineers, contractors, and manufacturers—14,000 
members strong—are in touch with one another through their 
Construction Specifications Institute membership. CSI provides 
contacts in the construction industry as well as provides you up-to
-date information to help you do your job efficiently and effectively.  
Yearly Institute membership fee is $250 plus $40 Memphis 
Chapter fee = $290; Institute membership fee for an Emerging 
Professional is $125 plus $40 Memphis Chapter fee = $165.00; 
and Institute membership fee for students is $30 plus $10 
Memphis Chapter = $40.   
             
Contact:  Jeffrey Parnell  jparnell@hbg.design    

                                          901-577-0594     

 At each monthly meeting, the Chapter encourages all members 

to provide a table display of their product and/or services for 
inspection and education of those attending the meeting. After the 
meal and prior to the program, the displayer will be given five 
minutes to address the group. The table display is also 
encouraged to be represented during the social hour and after the 
program for any questions by the attendees.  
The presentation fee for this time is $25.00. 
 
 
Table Top Info. -       Mike Zielinski 
                                   mzielinski@lrk.com 
                                   901-652-5612 

About CSI  
Founded in 1948, the Construction Specifications Institute is a not-for-profit technical organization dedicated to the advancement of 
construction technology through communication, research, education and service. CSI serves the interests of architects, engineers, 

specifiers, interior designers, contractors, product manufacturers and others in the construction industry.                                        
www.csinet.org 

CSI Membership                                          Tabletop Displays at Monthly Meetings                
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MAGAZINE ADVERTISING 

Advertising in the PerSPECtive was  discontinued as of June 1, 
2018.  Advertising will be on the website  from that date for-
ward.  



 

 
September  9, 2019 Board Meeting 

     See above for time and 
place 

 
September 12, 2019 Chapter Meeting: 
        The chapter  program this month is: 
   Acoustics, Wellness & Productivity                    
                              presented by:  
   APG Office Furnishings and Herman Miller 

GO TO    csimemphis.org  
Everything you need to know about CSI Memphis and more. 

Board Meetings: 5:30pm - Monday preceding Chapter Meeting  (unless noted) 
Place: Allen + Hoshall Conference Room 1661 International Dr., Memphis, TN 
38120 
Chapter Meetings: 11:30 am -1:00pm  2nd Thursday of  the month                                    
    (except Dec., April, July)   
Place: Holiday Inn University of  Memphis  Medallion Lounge 
           3700 Central Ave, Memphis, TN 38111 
Cost: $20 for members and guests; $12.50 for students (sponsors may cover student costs) 

CSI Memphis Chapter Meetings 

CSI Memphis Chapter Calendar 2018-2019 

The Memphis PerSPECtive 

CSI Memphis                                        September 2019 Issue                                                                  3 

September 2019 
Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 

 

30      

 

 

 

Lisa Perkowski and Susan Evans 
cut the 60th Anniversary cake at 
our Awards Banquet and 60th  
Year Celebration.  See pages 17 
and 18 for more pictures! 



 

CSI Memphis Chapter President’s Message 

Greetings CSI Memphis!   

August has been a busy month!  On August 3rd, 
we hosted the CSI Memphis 60th Celebration and 
we had an amazing turn out.  On August 8th, we 
had our monthly chapter meeting and on August 
24th we hosted a leadership retreat.  The board 
has not been this primed and active in quite 
some time and I’m looking forward to seeing our 
chapter improve in the coming months. 

The September Chapter Meeting is rapidly ap-
proaching!  The Chapter Meeting will begin at 
11:30 AM at the University of Memphis Holiday 
Inn in the Medallion Room.  The presentation is 
titled, “Acoustics, Wellness, and Productivity” and 
topics will cover how technology is changing the 
way Herman Miller designs ergonomic work 
tools.  The presentation is presented by APG Of-
fice Furnishing and Herman Miller.   

CONSTRUCT 2019 in National Harbor, Maryland 
is also around the corner.  Mike Zielinski, Gary 
White and Susan Evans will be joining me in 
representing the Memphis Chapter of CSI at the 
institute convention.  If you have any topics you 
would like to be presented at the annual busi-
ness meeting, please feel free to email in-
fo@csimempihs.org.  I’m excited for this year’s 
show because this will be my first year as a pre-
senter and not just an attendee.  I will give a 
presentation titled, “Emerging Professionalism,” 
with a friend and colleague, Erica Kennedy from 
the Charlotte Chapter of CSI.  I’m also pleased to 
announce that the Memphis Chapter of CSI will 
be receiving the Outstanding Chapter Commen-
dation yet again. 
 
 

We hope to send some students from our Stu-
dent Affiliate to the convention as well.  If you are 
interested in sponsoring students to attend or 
would like to help set up a fund raiser, get in 
touch with us!  Jenna Thompson is our new liai-
son to the University of Memphis Department of 
Architecture and she will be guiding our Student 
Affiliate in to the future. 

Finally, I would like to encourage our members to 
donate to the Dempsie B Morrison Scholarship 
Fund.  Our Immediate Past-President, Julie 
Fleming, is hard at work for the 2019-2020 do-
nation drive.  Be sure to be on the lookout for do-
nation forms, which should be mailed out shortly.  
Of course, you can donate now, online, by visit-
ing http://www.csimemphis.org/morrison-
scholarship/.  Our scholarship is the only scholar-
ship that is still fully matched by the University of 
Memphis, which allows us to provide full tuition 
for two students in the Department of Architec-
ture each year.    
 

JEFFREY PARNELL, CSI, AIA    

CSI MEMPHIS CHAPTER  PRESIDENT 

The Memphis PerSPECtive 
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JEFFREY PARNELL, CSI, AIA    

CSI MEMPHIS CHAPTER  PRESIDENT 



 

CSI Memphis Notices 

The Memphis PerSPECtive 

CSI Memphis                                            September 2019 Issue                                                              5 

The Memphis PerSPECtive is currently searching 
for an Editor.  If  you are interested in becoming 

the Editor of  this award winning publication 
please call Hans at (901) 326-9937! 

CSI MEMPHIS MEMBERSHIP COMMITTEE 

Architects, engineers, contractors, and manufac-
turers can be in touch with one another through 
their Construction Specifications Institute mem-
bership. CSI provides contacts in the construction 
industry as well as provides you current infor-
mation to help you do your job efficiently and ef-
fectively.  Annual Institute membership fee is 
$250 plus $40 Memphis Chapter fee = $290; In-
stitute membership fee for an Emerging Profes-
sional is $125 plus $40 Memphis Chapter fee = 
$165.00; and Institute membership fee for stu-
dents is $30 plus $10 Memphis Chapter = $40.   
 

 
 
 

Contact: Jeffrey Parnell  
jparnell@hbg.design 

901 577-0594      

INVITE A FRIEND OR COLLEAGE 

Effec ve Quality Control and Quality Assurance 
The increasing complexity of regulatory and technical requirements for projects and  me pressures from 
clients are a challenge to maintaining a high level of quality for contract documents. Successful QA/QC pro-
cedures can avoid costly waste effort as well as poten al claims. Whether large or small, many firms do not 
have a consistent approach to managing the quality of their deliverables. Although they realize the need, 
firm leaders may not have a concept of how to begin. This presenta on will help architects and engineers 
establish goals for quality management and introduces a basic strategy for planning a QA/QC program tai-
lored to the size and prac ce of individual design firms. 

Former Chapter member Louis Medcalf, FCSI will be the Faculty for this program on Quality As-
surance and Quality Control.  Louis is currently a senior specifier with Conspectus and has more 
than 40 years of experience in architecture and more than 25 years of experience in QAQC.  If you 
are interested in this program further information can be found  at www.Lorman.com.  I hope to 
have the brochure for the event posted on our website. Here is a description of the event: 

CSI Memphis  Announces  QAQC  Educational Opportunity 



 

CSI Memphis Mission Statement  

The Memphis PerSPECtive 
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Officers: 

President: Jeffrey Parnell  

President Elect: Gary White 

Vice President: Susan Evans 

Secretary: Melissa Pope  

Treasurer: Mike Zielinski 

Past Pres: Julie Fleming 

UM Student Pres: Isaac Barrantes 

 

 

Board of  Directors: 

Pam Davidson : 2017-2020 

Lisa Perkowski: 2017-2020 

Carlie Massery: 2018-2021 

BJ Brillard: 2018-2021 

Sarah Hawkins: 2019-2022 

Wendy Cooper Kelly: 2019-2022 

2018-2019 CSI Memphis Officers and Board of  Directors 

CSI Memphis Mission Statement  
In order to enhance the process of  creating and sustaining 

the built environment,  Memphis Chapter CSI: 
 

Provides opportunities for persons in the design and construction                    
industry to receive cutting edge information regarding construction              

documents and practices;   
 

Promotes members career advancement and enhancement of  leadership  
and communication skills; and supports students aspiring                                 to 

design and construction careers. 



 

The Memphis PerSPECtive 
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Sarah Hawkins  
Sara Hawkins 
Susan Evans 
Tommy Smith and Hans Faulhaber    
Jim Neison  
Mike Zielinski  
Mike Zielinski 
Wally Bostelmann 
Jim Neison  
Carley Massery 
Pam Davidson 
Hans Dietrich Faulhaber 
Pam Davidson 
Julie Fleming and Jeffrey Parnell 
Hans Faulhaber and John Bigham 
Mike Zielinski and Jeffrey Parnell 
Jeffrey Parnell and  Gary White 
Open  
Julie Fleming  
Mike Zielinski 
Hans Dietrich Faulhaber 
John Bigham and Jim Neison 
Jeffrey Parnell 

Academic Affairs: 
Awards: 

Banquet/Christmas: 
Certification: 

Chapter Operations: 
Conference/Conventions: 

Education: 
Fellowship: 

Finance: 
Bowling Tournament: 

Historian: 
Magazine Editor: 

Membership | Database: 
Nominations: 

Planning: 
Products Display Show: 

Programs | Table Top: 
Publicity: 

Scholarship: 
Table Top: 
Technical: 

Bylaws / Operating Guide: 
     Website:  

2018-2019 Committee Chairs 

If  you are interested in volunteering for service on any of  these com-
mittees or if  you have any ideas you would like to discuss with     

committee chairs– do not hesitate to call! 



 

The following members have anniversaries for September: 

Member       Join Date          Member Years 

Michael Cardone     09/07/17                2 Years 

Pam Davidson     09/01/89      30 Years 

Josh Flowers              09/30/05     14 Years 

Susan Martin       09/18/09              10 Years 

Jim Neison      09/01/83               36 Years 

Patrick Norman     09/10/18   1Year 

Lisa Perkowski     09/14/18   1 Year 

THANKS FOR YOUR PARTICIPATION! 
Congratulations on your anniversary and thanks for participating!! 
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The Submittal Process                by Hans Dietrich Faulhaber, Architect , CSI, CDT 

The Memphis PerSPECtive 

  CONTINUED ON PAGE 10 

This article is related to documents required for submission prior to and typically during construction. The re-
quirement for Submittals is found in Division 01 General Requirements and specifically in Section 01300 or 01 
13 00.  The individual specification sections will detail the specific submittals required. This article is a general 
discussion on the process of shop drawing submission, review and ultimate acceptance of submittals for in-
clusion in the Work.  

Contractual Basis for Submittals 
The basis for submission of shop drawings, product data and samples required for a project comes from the 
contract requirements found in the construction contract. The specific article in AIA A201 General Conditions 
of the Contract for Construction is 3.12 inclusive wherein the duties and responsibilities of the contractor rela-
tive to submittals are listed. The specifications reference and often include the General Conditions thus mak-
ing them part of the contract. The specific Technical Sections found in the Project Manual will list the specific 
items the contractor is to submit.  

 
The following definitions are found in the General Conditions: 

 
“The Drawings are the graphic and pictorial portions of the Contract Documents showing the design, location 
and dimensions of the Work, generally including plans, elevations, sections, details, schedules and dia-
grams.” 

“The Specifications are that portion of the Contract Documents consisting of the written requirements for ma-
terials, equipment, systems, standards and workmanship for the Work, and performance of related services.” 
They also list the project constraints and requirements. 

“Shop Drawings are drawings, diagrams, schedules and other data specifically prepared for the Work by the 
Contractor, Sub-subcontractor, manufacturer, supplier or distributor to illustrate some portion of the Work.” 

Each technical specification section has three parts. The part that describes what submittals are required 
is Part One: General which should have the following paragraphs at a minimum: 

 
1. A listing of what is included in the particular section.  

2. What the related technical sections or portions of work are that relate to this section. 

3. What the industry reference standards are applicable to this section.  

4. What the administrative requirements are such as pre-installation meetings, if required. 

5. What the required submissions are for review by the design team. This will include shop drawings, prod-
uct data and samples.  

6. What the level of quality is expected to be for the product or assembly.  

7. What the storage and handling requirements are for the product or assembly. 

8. What the warranty terms are for time, material and labor concerns. 

 
It is the paragraph #5 above noting the submittal requirements that is the focus of this article. Although I 
should point out that the entire specification relates specifically to the submittal and submittal requirements in 
one way or another. For example, in Part Two, the acceptable manufacturers are listed.  Clearly, without this 
information the bidder would be at a loss to determine the basic requirements of the product characteristics to 
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The Submittal Process                           continued             

be submitted.  Part Three lists the execution requirements which are also necessary for the bidder to have 
knowledge of relative to any special product installation requirements or coordination requirements with other 
adjacent products requiring concurrent submission. 

 
In more recent years the quality requirements in listed in Part One relate more to the quality requirements of 
the manufacturer and installer. Product quality requirements are going into Part Two as part of the product 
(performance) requirements. 

 
Submittal Classifications 
There are essentially three types of submittal classes: shop drawings, product data and samples. The con-
tractor will be required to review the individual technical specifications for project specific requirements for a 
given section.  Additionally the contractor will be required to understand the inter-relationship between com-
ponents in order to submit them at the proper time thus ensuring a coordinated and timely review. 

 
Shop drawings typically include drawings showing the design, location and dimensions of the Work, generally 
including plans, elevations, sections, details, schedules and diagrams. These are the more common submit-
tals that have long been in existence. An example of these documents is as follows: shop drawings for a 
storefront window system will indicate in plan how the unit fits into the construction as well as detail how it is 
to relate to adjacent materials.  Details will be provided for the head, jamb and sill as well as flashing for the 
unit as required.  There may also be a sample of the intended frame section for review included that may or 
may not relate to the “finish” sample requirements. 

 
Product data can best be described as manufacturer’s literature that will substantiate the suitability of the 
product for inclusion in the Work. This material can be as simple as a manufacturer’s flyer for the subject ma-
terial or a catalog indicating all aspects of the material thus providing the confirmation of the submittals’ com-
pliance with the contract requirements.  Regardless of the format, the contractor is to clearly mark what com-
ponents are intended for review. 

 
The sample is a physical manifestation of the specified material used for verification of contract compliance 
for that material. Samples can take many different forms. For example, when there is no finish specified for 
the window system noted above, a sample may be submitted that has the intended finish (and color) for that 
system. A sample may also be required to verify that the particular material meets the specified requirements. 
Or the sample might be used as an indication of the standard of work that the contractor intends to provide. 

 
There are cases where a “sample” is simply a product warranty.  That is to say a specimen of the warranty 
the contractor intends to furnish at the close of the project.  This will often take the form of an actual warranty 
submitted for acceptance prior to the completion of the work required to confirm conformance with the speci-
fied warranty requirements. This type of sample often occurs with roofing systems. 

 
Record Keeping: The Submittal Log 
There are usually many submittals required for a project for various reasons. Given the voluminous number of 
submittals, all parties should be keeping track of the submittal status.  The contractor should keep track to 
ensure a timely review and return of the submittal.  The design team should keep track to ensure they are not 

CONTINUED FROM PAGE 9 

                                 CONTINUED ON PAGE 11 
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The Submittal Process                           continued  

contributing to a potential project delay and that they have all submittals required when they need them. 

 
At a minimum a Submittal Log containing the following information should be kept (and kept current): 

 Section number and submittal number 

 Description of the submittal 

 Date received by the reviewing entity 

 Date distributed to an outside consultant 

 Date returned from an outside consultant 

 Date returned to the contractor 

 Disposition (approved, disapproved etc.) 

This information will become invaluable in the unfortunate event of a delay claim based on submittal review. 
This can and does occur frequently because of inadequate submittal tracking. Monitoring the Submittal Log 
should be a daily occurrence by the construction administration personnel. This will ensure that submittals 
are processed in a timely manner and do not negatively impact the project. 

 
The Submittal Process 
The submittal process is, essentially, the interaction between the contractor who is submitting the material to 
be reviewed and the design team who will be reviewing and providing a disposition for the submitted materi-
al.  The submittal process is a logical activity of researching and determining what is required, gathering that 
information, preparing the information for submission and confirming the information is complete. Once these 
activities have taken place, the contractor will then submit the information to the design team for disposition.  

To be more specific: 

The contractor receives the submittal from their subcontractor and logs it in. The contractor’s contractual ob-
ligation is to review the submittal and annotate any conflicting or non conforming items within the submittal. If 
the contractor finds too many non conforming items, the submittal should be sent back to the sub for revi-
sions.  As previously stated, the Contractor’s contractual review requirement and basis of responsibility is 
listed in the General Conditions, article 3.12.5. If there are no revisions to the submittal, the contractor will 
signify its’ acceptance by placing its’ review stamp on the submission and initialing and dating in the appro-
priate place. It is then logged out of the contractor’s office and forwarded to the design team for their review 
along with a written transmittal record. 

The submittal is received by the designer and is logged in. The submittal is then reviewed for general con-
tent and routing.  If it is an engineering submittal, it is transmitted to the appropriate engineer.  If it is an ar-
chitectural submittal the appropriate architectural design reviewer will review it for content and ensure it 
meets the specification. Offices may vary somewhat but submittals are typically processed in this manner. 
Some larger architectural firms may have their own in house Shop Drawing Department where the submittal 
is logged in and then given to the appropriate parties or reviewed directly by the shop drawing department. 
Once the submittal review is completed by the design team it is stamped by the shop drawing department 
with the noted disposition stamp, the date and initials of who performed the review for the submittal and then 

                                 CONTINUED ON PAGE 12 

  CONTINUED FROM PAGE 10 
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The Submittal Process                           continued  

logged out and transmitted back to the contractor; OR: 

 

Where appropriate, outside consultants, such as Civil, MEP/FP/Com or structural, are sent submittals, along 
with a written transmittal record, to perform their review. The construction industry recognizes that it takes 
time to simply deliver submittals from one entity to the other and accounts for that time by providing addition-
al time for outside consultant review.  The review time frames vary with projects which means the person in 
control of submittal distribution will need to be familiar with the time frame requirements in the Contract Doc-
uments. 

Once the review process is complete, the submittal will be assigned a disposition and returned to the con-
tractor, along with a written transmittal record, for its inclusion in the Work. 

The contractor is directed in the technical specifications to forward groupings of submittals, finishes (exterior 
or interior) as an example, under one transmittal letter.  This will allow the designer to review all of the availa-
ble color selections at one time and select a coordinated color palette. If the color selections are received at 
differing times, their review periods could vary and cause a delay or mis-coordinated color of finish to be se-
lected.  Either situation is not desirable, could result in project delays and should be avoided. Another benefit 
to this requirement is that the contractor will discover any discontinued products or finishes and make provi-
sions for the appropriate substitute materials to be submitted. 

 
Submittal Disposition and Submittal Review Stamps  
As noted above, after the submittal has been reviewed it will be stamped with the review stamp indicating 
the reviewed disposition, who reviewed it and on what date.  The following are examples of the potential dis-
position:  

 Reviewed: submittal is acceptable for inclusion in the work 

 Rejected: submittal is not acceptable to be integrated into the work 

 Revise and Resubmit: the submittal is acceptable with modifications; resubmission is required. 

 Furnish As Corrected: the submittal is acceptable with modifications noted on the submittal; no resubmis-
sion is required. 

 Submit Specific Item 

 Submit Record Set (typically noted during the project close out phase) 

Not all submittal review stamps are created equal.  These days most will have a disclaimer indicating the re-
view was performed to ensure compliance with the design intent or concept only thus abdicating any respon-
sibility for virtually any other aspect of the submittal.  In general, the designer is not responsible for means 
and methods or the dimensional verification of items to be integrated into the work so verbiage of this nature 
on the review stamp is often redundant.  The means and methods as well as all construction dimensional 

  CONTINUED FROM PAGE 11 

  CONTINUED ON PAGE 13 
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The Submittal Process                           continued  

verifications are the purview of the contractor, not the designer. 

 
The information on the stamp, other than the disclaimer, is important for a number of reasons.  Knowing who 
performed the review will allow any subsequent issues to be resolved in a more expeditious way. Knowing 
on what date the submittal review was completed will indicate if the review was timely or not. And finally, 
having the disposition of the submittal will tell the contractor what further action is required on his part in or-
der to integrate the submitted material into the work of the contract. 

  

A Note Regarding “Furnish as Corrected” 
“Furnish as Corrected” does not mean to furnish as the design has been modified during the shop drawing 
review. The Contract Document requirements should not be modified at the shop drawing phase without 
good reason such as inability to be constructed or potential for failure.  The old school thinking of “we have 
one last chance to get it right” is the perfect set up for paying additional money both for labor and material 
and other hidden charges by sub and general contractors.  If the documents indicate a certain configuration 
of a given component, and that component is modified at the shop drawing stage, the contract has been 
modified and an add or credit to the contract sum may result.  To change the design at the submittal stage 
without a clear understanding by all parties, is not  good practice and will only add confusion to the process: 
the contract documents direct one way of accomplishing the mission while the actual shop drawing for that 
component indicate another. Personnel in the field who have not been briefed on these modifications will be 
confused which could result in constructive mistakes.  The costs incurred will likely be higher due to the 
change order that will inevitably be submitted to cover the modification’s cost. The bottom line is: under no 
circumstances should the shop drawings be modified to reflect a change in the design, to fix an incomplete 
design detail or just to add scope forgotten or overlooked in the design and construction documentation 
phases. A Bulletin, an ASI or other contract modification instrument must be compiled and issued to the con-
tractor to accomplish and affect a change of this nature. 

 
Submittals Not Required but Submitted 
Submittals that are not required by the contract documents and submitted by the contractor should, in most 
cases, be sent back with no action taken.  The architect assumes liability for every performed review and 
submittal disposed.  Unrequested submittals that are not required submittals take up valuable administrative 
and processing time for which the architect is not compensated.  This also applies to the contractor who may 
unknowingly submit information “because he always has done it that way before”. The contractor is obligated 
to review and understand the contract submittal requirements. The contractor, on most projects, is required 
to submit a submittal schedule prior to submission of any product information, data or samples defining what 
will be submitted, when and in what sequence.  

 
As stated above, some submittals such as finishes or materials requiring a finish or color selection, should 
be specified for concurrent submission. Architects typically specify this submission requirement. This allows 
the designer to choose the finishes at one time eliminating multiple reviews and possible changes due to a 
previous selection found to be incompatible with subsequent submittals requiring a color or finish selection or 
that have become unavailable by the manufacturer. The contractor will also benefit from this procedure by 
having all of the finish selections made at one time.  

    CONTINUED FROM PAGE 12 

  CONTINUED ON PAGE 14 
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The Submittal Process                           continued  

 
System submittals should be complete in that if a single component is a part of a system, all of the compo-
nents making up the entire system should be submitted at one time.  This allows the designer to evaluate the 
inter-relationship of the various components. This also benefits the contractor in that he has reviewed what 
he submitted and had an opportunity to review and opine on any constructability issues that may not have 
been identified in the in house Quality Management review. Some schedules or construction procedures 
may necessitate partial submittals. If this is the case, the contractor is to formally notify the architect and 
seek approval of a partial submittal prior to making the submittal. 

 
There is some level of misconception that all components listed for submission in a specification section 
should submitted concurrently. In an attempt to eliminate this misconception: ALL submittals listed for a giv-
en section as required should be submitted at the same time.  For example: miscellaneous metals submit-
tals. All components listed or scheduled in this section should be submitted at one time for a complete re-
view of the proposed components. Roofing is another example where all of the roofing components should 
be submitted concurrently, including warranty specimens and samples. This allows for the review of the en-
tire “system” of components for the specification section allowing for a one time review and eliminating po-
tential multiple reviews.  

 
Time 
The contractor is obligated by the terms of the contract to complete the project to which he is contracted 
within a contracted time duration.  Consequently it is of utmost importance for the reviewing personnel to 
conform to those contract requirements related to reviewing time and the processing and disposition of sub-
mittals. Equally as important is the contractor’s adherence to the contract requirements related to the compi-
lation and submission of submittals as defined in their contract. Ideally the contractor and the architect have 
met prior to the commencement of the Work such as in a pre-construction conference) and have agreed up-
on a predetermined plan that works within the constraints of the contract and will efficiently and expeditiously 
address submittals.  

 
 

 

 

 

 

 

 

 

 

 

 

    CONTINUED FROM PAGE 13 

  CONTINUED ON PAGE 15 
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The Submittal Process                           continued  

Conclusion 
One of my favorite dictums learned from being a member of CSI is the three “C’s” rule that a specification is 
to be clear, concise and complete in order to be considered a good specification. The same holds true for 
submittals.  I like to add a fourth “C” which is “coordinated”. Coordination relative to the submittal process 
means that the sequence of submission as well as the actual submittal is coordinated prior to its submission.  
This is a task to be completed by the specifier prior to signing the contract and the contractor once the sub-
mittals are prepared for review and will lead to a more streamlined and efficient review process.  

 
Submittals are a contractual requirement for most construction projects.  The intention of the submittals is to 
ensure conformance with the design intent and level of quality specified for the project.  Submission of mate-
rials and components for a project are intended more as a confirmation of the contractor’s intent to meet the 
design intent and the established specified quality levels set forth in the Contract Documents.  Submittals are 
a necessary part and integral part of the construction process providing confirmation of adherence to the 
contract requirements.  This process is for everyone to benefit so following the established process and ad-
hering to the contractual time for review will produce a positive end result and contribute to a successful pro-
ject. 

 
Hans Dietrich Faulhaber, Architect, CSI, CDT ©2019 

 

    CONTINUED FROM PAGE 13 



 

CSI Memphis                                            September 2019 Issue                                                           16 

The Memphis PerSPECtive 

Region Conference Report                                                         by  Mike Zielinski 

I was excited to attend the Gulf States Region Leadership Conference again this year. I really enjoy 
hanging out and catching up with region members that I do not have frequent contact with. As you 
may or may not be aware, the region used to meet two times a year and the region officers used to 
travel to chapter meetings throughout the year. A few years ago, for budgetary reasons, the number 
of conferences shrunk down to one and the region officers stopped traveling to the individual chap-
ters. We all need to make the most of these regional conferences to see what the other chapters in 
our region are doing and to maintain contact with region members. 

The 2019 GSR Conference was in Little Rock, Arkansas and ran from Friday morning on June 7th 
through Saturday afternoon on June 8th. The first order of business on Friday was the Board of Di-
rectors Meeting. The GSR Board is made up of an Executive Committee (President, Vice President, 
Secretary, Treasurer, and Immediate Past President) along with sixteen Region Directors 
(composed of the Chapter Presidents of the sixteen chapters that make up the GSR). The Board 
conducted its business, including a review of the proposed FY 2020 budget, and voting on the posi-
tions of Region VP (Cindi Brooks) and Region Secretary (yours truly!). 

Every seminar/session that I attended on Friday was well run and very informative. Dr. Javier Irizarry 
from Georgia Tech presented a program on “Drones in the Construction Environment”; Margaret 
Fisher from the Architectural Woodwork Institute presented a program on “Leadership Essentials”; 
and Brent Williams from the CSI Knoxville Chapter presented a program on “Personal Branding as a 
Designer in the Connected Economy”. There was also a Mini-Trade Show that ran throughout the 
day. 

The Annual Business Meeting was held on Friday afternoon. The Region Treasurer provided the 
treasurers report, the two new officers were announced and each of the regions in attendance gave 
a brief state of the chapter report. This is always a good time to get ideas from other chapters for in-
creasing membership, program ideas for meetings and generally what is working/not working for the 
chapters. 

Friday night ended with the Awards Banquet, wherein the Memphis Chapter was four for four on 
submitted and received awards! Congratulations to Jeffrey Parnell and Hans Faulhaber for your 
awards. We appreciate all you do for the CSI Memphis Chapter. 

Saturday continued with additional seminars by John Dunaway and Randall Lewis, including a 
presentation by Phil McDade on the virtues of organizations and effective teams. Phil is a member of 
Toastmasters International and has just attained the title of “Distinguished Toastmaster”. If you have 
never heard Phil speak you have missed something special.  

I am already planning on attending next year’s GSR Conference in Birmingham, Alabama on June 5
-6, 2020. I would encourage all Memphis Chapter Leaders and Members to try to attend. You will not 
be disappointed. 

Mike Zielinski, CCCA, CDT 
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CSI Memphis Chapter Celebrates 60 Years!!   

 

Mingling before the program begins 

Mingling and deciding on what delicious dining experience you’ll order... 

The orders are in and the anticipation is red hot!!! 
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CSI Memphis Chapter Celebrates 60 Years!!   

 

The CSI Memphis Chapter celebrated its 60th year  on  August 3rd at Coletta’s in Bartlett.  
This event also served as our Awards Banquet. The Master of Ceremonies was our current 
chapter President Jeffrey Parnell.  Distinguished Guests included Mark Dorsey, CAE, CA-
SAE and our Institute Chief Executive Officer and our Regional Director William Sunquist. 
Our two Chapter Honorees were Norman Newman, a continuous member since 1965, and 
Rodney E. Vreeland who has been a member since 1979. John Bigham supplied our enter-
tainment by singing a few tunes! 

Everyone is having a great time talking and socializing waiting in great anticipation 
of our delicious dinner about to be served. 

John Bigham entertains us 
with a tune or two…. 

 

 

 

 

 

 

Tommy Smith reads the proc-
lamation for our chapter     

Honorees 
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CERTIFICATION 

Read the  
Construction Specifier Magazine 

On Line at csinet.org 
Or get your copy by  

joining CSI 

Become Certified! Take the CSI Certification Exams! 

CDT-Construction Document Technologist 

CCCA-Certified Construction Contract Administrator 

CCS-Certified Construction Specifier 

CCPR-Certified Construction Product Representative 
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Current Dempsey B. Morrison Scholarship Recipients 
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Current Dempsey B. Morrison Scholarship Recipients DEMPSEY B. MORRISON SCHOLARSHIP FUND 


