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The Memphis PerSPECtive is published ten times a year by the 
Memphis Chapter of the Construction Specifications Institute. 
Appearance of products or services, name or editorial copy does 
not constitute an endorsement by the Memphis Chapter of CSI 
nor any of its members. 
 
Circulation of The Memphis PerSPECtive is now limited to access 
on the CSI Memphis website: csimemphis.org. To be included on 
future notifications of the uploaded magazine forward your name, 
mailing address, and e-mail address to the following email 
address: 
 

hansfaulhaber@hotmail.com 
 
 
                                                                                                        
                SUBMITTING ARTICLES 
 
Readers are encouraged to submit articles of interest within the 
construction industry for publishing. Articles on individual projects 
whether currently in design, under construction, or recently 
completed are encouraged.  
 
Any printed articles, photos or program inserts should be 
forwarded to: 

The Memphis PerSPECtive 
Attn: Hans Faulhaber 

hansfaulhaber@hotmail.com 
 
 
 

Articles and images should be submitted in electronic format via 
digital media or email. Microsoft Word documents are required for 
articles, minus tabs and any other formatting . All images must 
include a date and caption. Printed material will not be accepted 
 
 
 

Architects, engineers, contractors, and manufacturers—14,000 
members strong—are in touch with one another through their 
Construction Specifications Institute membership. CSI provides 
contacts in the construction industry as well as provides you up-to
-date information to help you do your job efficiently and effectively.  
Yearly Institute membership fee is $250 plus $40 Memphis 
Chapter fee = $290; Institute membership fee for an Emerging 
Professional is $125 plus $40 Memphis Chapter fee = $165.00; 
and Institute membership fee for students is $30 plus $10 
Memphis Chapter = $40.   
             
Contact:  Jeffrey Parnell  jparnell@hbg.design    

                                          901-577-0594     

 At each monthly meeting, the Chapter encourages all members 

to provide a table display of their product and/or services for 
inspection and education of those attending the meeting. After the 
meal and prior to the program, the displayer will be given five 
minutes to address the group. The table display is also 
encouraged to be represented during the social hour and after the 
program for any questions by the attendees.  
The presentation fee for this time is $25.00. 
 
 
Table Top Info. -       Mike Zielinski 
                                   mzielinski@lrk.com 
                                   901-652-5612 

About CSI  
Founded in 1948, the Construction Specifications Institute is a not-for-profit technical organization dedicated to the advancement of 
construction technology through communication, research, education and service. CSI serves the interests of architects, engineers, 

specifiers, interior designers, contractors, product manufacturers and others in the construction industry.                                        
www.csinet.org 

CSI Membership                                          Tabletop Displays at Monthly Meetings                
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MAGAZINE ADVERTISING 

Advertising in the PerSPECtive will be  discontinued as of June 1, 
2018.  Advertising will be on the website  from that date forward.  



 

 

May 6, 2019 Board Meeting 

     See above for time and 
place 

 
 
May 9, 2019 Chapter Meeting 
The May Chapter Meeting will be the CSI  
Memphis Annual Business Meeting and Board  
Election.  The topics covered and the slate of  
Officers will be announced soon. 

GO TO    csimemphis.org  
Everything you need to know about CSI Memphis and more. 

Board Meetings: 5:30pm - Monday preceding Chapter Meeting  (unless noted) 
Place: Allen + Hoshall Conference Room 1661 International Dr., Memphis, TN 
38120 
Chapter Meetings: 11:30 am -1:00pm  2nd Thursday of  the month                                    
    (except Dec., April, July)   
Place: Holiday Inn University of  Memphis  Medallion Lounge 
           3700 Central Ave, Memphis, TN 38111 
Cost: $20 for members and guests; $12.50 for students (sponsors may cover student costs) 

CSI Memphis Chapter Meetings 

CSI Memphis Chapter Calendar 2018-2019 

The Memphis PerSPECtive 
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May 2019 
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CSI Memphis Chapter President’s Message 

 

Greetings CSI Memphis! 

The 2019 BUILD/IT Products Display Show 
was a great success. I extend a special thanks to 
all of our sponsors, vendors and attendees who 
participated. We had a great turnout and several 
positive messages from vendors and attendee 
alike. The 2019 keynote speaker was Chris Bar-
ibeau of Modus Studio. His presentation was 
amazing. I think it was one of our best yet. We 
were fortunate enough to have two other semi-
nars. The Mock-Bid Day presented by the 
folks at Turner Construction was a big hit for 
those who attended. We want to bring it back 
and make it bigger and better in 2020. The semi-
nar on Public Relations in the AEC industry put 
on by the Memphis Business Journal was also 
well received. We will keep in touch with Lauren 
Pigford MBJ as she expressed interest in pre-
senting again in the future. I hope everyone who 
participated and attended enjoyed the experi-
ence as much as I did. If you are interested in 
getting involved next year, I’m already working 
with the committee on planning the 2020 BUILD/
IT Show. 

Our next event will be the May Chapter Meeting. 
The May meeting will be our annual business 
meeting and board election. I encourage all of 
members to attend. We will look to increase 
member participation in the coming fiscal year. It 
is my goal to outline how we plan to do that and I 
need the Chapter’s help in making that a reality. 
After the May Meeting, we will host our first an-
nual CSI Memphis Bowling Tournament on July 
12 from noon to 5 PM at Billy Hardwick’s All Star 
Lanes! The goal of this tournament is to create 
networking opportunities for our membership and 

to raise money for the Dempsie B. Morrison 
Scholarship Fund. Our very own Carlie Massery 
is leading the planning effort. 

The usual awards banquet has been postponed 
this year. We normally host the banquet in July. 
However, this year we are holding until August 
3rd. That date is important because our charter 
was officially adopted on August 3, 1959. The 
Memphis Chapter of CSI is turning 60 so it only 
makes sense we celebrate. Special thanks to BJ 
Brillard for leading the planning committee. Our 
Master of Ceremonies will be Gary Wagoner 
and the Institute’s CEO, Mark Dorsey, will also 
be in attendance. The anniversary celebration 
will be held at Coletta’s in Bartlett from 6 to 9 PM. 
I hope you can join us as we Celebrate 60 Years 
of CSI Memphis! 

CSI is the best kept secret in the industry, and 
we need to change that. I would like to challenge 
every member to bring a friend or colleague to 
BUILD/IT. Volunteer your time; we have no short-
age of committees to join and a slew of great 
events planned over the remainder of the fiscal 
year. Want to get involved? Email us at in-
fo@csimemphis.org. If you don’t have the time to 
volunteer but still want to help, donate to the 
Morrison Scholarship Fund and help provide op-
portunities to the next wave of AEC profession-
als. 

Jeffrey Parnell, CSI, CDT, AIA  Architect       
HBG Design             

CSI Memphis Chapter President 

The Memphis PerSPECtive 
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JEFFREY PARNELL, CSI, AIA    

CSI MEMPHIS CHAPTER  PRESI-
DENT 



 

CSI Memphis Notices 

The Memphis PerSPECtive 
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The Memphis PerSPECtive is currently searching 
for an Editor.  If  you are interested in becoming 

the Editor of  this award winning publication 
please call Hans at (901) 326-9937! 

CSI MEMPHIS MEMBERSHIP COMMITTEE 

Architects, engineers, contractors, and manufac-
turers can be in touch with one another through 
their Construction Specifications Institute mem-
bership. CSI provides contacts in the construction 
industry as well as provides you current infor-
mation to help you do your job efficiently and ef-
fectively.  Annual Institute membership fee is 
$250 plus $40 Memphis Chapter fee = $290; In-
stitute membership fee for an Emerging Profes-
sional is $125 plus $40 Memphis Chapter fee = 
$165.00; and Institute membership fee for stu-
dents is $30 plus $10 Memphis Chapter = $40.   
 

 
 
 

Contact: Jeffrey Parnell  
jparnell@hbg.design 

901 577-0594      

INVITE A FRIEND OR COLLEAGE 

Effec ve Quality Control and Quality Assurance 
The increasing complexity of regulatory and technical requirements for projects and  me pressures from 
clients are a challenge to maintaining a high level of quality for contract documents. Successful QA/QC pro-
cedures can avoid costly waste effort as well as poten al claims. Whether large or small, many firms do not 
have a consistent approach to managing the quality of their deliverables. Although they realize the need, 
firm leaders may not have a concept of how to begin. This presenta on will help architects and engineers 
establish goals for quality management and introduces a basic strategy for planning a QA/QC program tai-

Former Chapter member Louis Medcalf, FCSI will be the Faculty for this program on Quality As-
surance and Quality Control.  Louis is currently a senior specifier with Conspectus and has more 
than 40 years of experience in architecture and more than 25 years of experience in QAQC.  If you 
are interested in this program further information can be found  at www.Lorman.com.  I hope to 
have the brochure for the event posted on our website. Here is a description of the event: 

CSI Memphis  Announces  QAQC  Educational Opportunity 



 

CSI Memphis Mission Statement  

The Memphis PerSPECtive 
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Officers: 

President: Jeffrey Parnell  

President Elect: Open 

Vice President: Susan Evans 

Secretary: Melissa Pope  

Treasurer: Gary White, Architect 

Past Pres: Julie Fleming 

UM Student Pres: Jason Ontiveros 

 

 

Board of  Directors: 

Tommy Smith, RA: 2016-2019 

Sara Hawkins: 2016-2019 

Mike Zielinski, CCCA : 2017-2020 

Open 2017-2020 

Carlie Massery: 2018-2021 

BJ Brillard: 2018-2021 

2018-2019 CSI Memphis Officers and Board of  Directors 

CSI Memphis Mission Statement  
In order to enhance the process of  creating and sustaining 

the built environment,  Memphis Chapter CSI: 
 

Provides opportunities for persons in the design and construction                    
industry to receive cutting edge information regarding construction              

documents and practices;   
 

Promotes members career advancement and enhancement of  leadership  
and communication skills; and supports students aspiring                                 to 

design and construction careers. 



 

The Memphis PerSPECtive 
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Jeffrey Parnell                              
Sara Hawkins 
Susan Evans 
Tommy Smith and Hans Faulhaber    
Jim Neison  
Mike Zielinski  
Pamela Davidson  
Mike Zielinski 
Wally Bostelmann 
Jim Neison  
Carley Massery 
Carl Drennan 
Hans Dietrich Faulhaber 
Jeffrey Parnell (interim chair) 
Julie Fleming and Jeffrey Parnell 
Hans Faulhaber and John Bigham 
Mike Zielinski and Jeffrey Parnell 
Jeffrey Parnell and  Julie Fleming 
Open  
Julie Fleming and Kate Haywood 
Mike Zielinski 
Hans Dietrich Faulhaber 
John Bigham and Jim Neison 
Jeffrey Parnell 

Academic Affairs: 
Awards: 

Banquet/Christmas: 
Certification: 

Chapter Operations: 
Conference/Conventions: 

Database: 
Education: 

Fellowship: 
Finance: 

Bowling Tournament: 
Historian: 

Magazine Editor: 
Membership: 
Nominations: 

Planning: 
Products Display Show: 

Programs: 
Publicity: 

Scholarship: 
Table Top: 
Technical: 

Bylaws / Operating Guide: 
     Web Management:  

2018-2019 Committee Chairs 

If  you are interested in volunteering for service on any of  these com-
mittees or if  you have any ideas you would like to discuss with     

committee chairs– do not hesitate to call! 



 

The following members have anniversaries this month: 
Member       Join Date          Member Years 

Sarah Hawkins     05/09/18               1 Year 

Jack Moran      05/01/88    31 Years 

Kenneth Nazor     05/29/18       1 Year 

Edith Washington, FAIA   05/05/08              11 Years 

  

THANKS FOR YOUR PARTICIPATION! 
Congratulations on your anniversary and thanks for participating!! 
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CSI Memphis                                            May 2019 Issue                                            9 

Contract Closeout                                by Hans Dietrich Faulhaber, Architect , CSI, CDT 

The Memphis PerSPECtive 

  CONTINUED ON PAGE 10 

This purpose of this article is to provide a guide to the project closeout procedures, what is expected and 
where those procedures should be specified in the Project Manual. 

There are three primary closeout activities to construction contract closeout. The first activity is the inspec-
tion of the project for compliance with the design intent, adherence with contractual requirements, and to 
identify any defects that require correction. The second activity is the submission, review and acceptance of 
the operation and maintenance information for the building and its associated-engineered systems. The third 
activity is the submission and resolution of all financial obligations and issues. These activities will typically 
occur concurrently. All require attention to detail and observation of the contract document requirements relat-
ed to closing the contract as defined in the Division One Section 01 70 00 Execution and Closeout Require-
ments and the General Conditions of the Contract for Construction, AIA Document A201 (General Condi-
tions).  
 

The administrative procedures for Substantial Completion and Final Completion of the Work are found in 
Specifications Section 01 77 00 Closeout Procedures. The essential definition of Substantial Completion is 
that a project has been completed to the point that the Owner can now use it for its intended purpose. The 
definition is located in Article 9.8 of the AIA General Conditions. The date of Substantial Completion that is 
established has specific contractual and legal implications for both the Owner and the Contractor. For exam-
ple, warranties and other specific responsibilities commence upon Substantial Completion unless otherwise 
modified by the Certificate of Substantial Completion.  
 

Construction contract closeout essentially begins once the Contractor has notified the Architect that the pro-
ject is Substantially Complete and has attached a list of all items to be completed or corrected. This require-
ment is stated in Article 9.8.2 of the General Conditions. The Architect then inspects the project and establish-
es the date of Substantial Completion. This duty of the Architect is assigned in Article 4.2.9 of the General 
Conditions. Should the Architect note no additional deficiencies, a Certificate of Substantial Completion will 
then be executed and signed by the Architect and distributed for the signatures of the Owner and Contractor. 
Often the process is not as simple as this explanation and takes far more time than implied here. 
 

First Closeout Activity: Inspection 
The first closeout activity is the inspection process. The Substantial Completion inspection process will gener-
ate a “punch list”, or a detailed list of defects requiring correction by the Contractor that is generated by the 
Architect and Engineering design team, and that has a certain fixed period of time for the Contractor to com-
plete. The time frame is typically established as 30 days, but can be modified if necessary on the Certificate 
of Substantial Completion. Completing the corrections in the established timeframe is important due to the 
potential for assessment of liquidated damages against the Contractor should the Work not be completed 
within that time period. Upon the expiration of the time limit or when the contractor makes a written request, 
the project will go through a Final Inspection by the design team. 
 

The Contractor should pay particular attention to Specification Section 01 74 00 Cleaning before making his 
request for inspection. This section is intended to clearly direct the Contractor on basic requirements for final 
cleaning prior to the project being turned over to the Owner, as well as progress cleaning and site mainte-
nance during construction. First impressions are generally lasting impressions. If a building is not cleaned pri-
or to the inspection, there are likely other more important items that were not accomplished. 
 

Often Contractors want to accompany the designers while the punch list inspection is taking place. I believe 
that it is the designers’ option whether or not to allow this to happen. The Contractors’ presence can some-
times be intimidating and lead to an unproductive and or incomplete inspection. The Contractors’ presence 
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Contract Closeout continued                                     

may save him time by eliminating minor punch list items as they are identified. This may save the designers’ 
time in preparing the punch list. However, the argument can be made that the Contractor prior to the inspec-
tion process should have identified and corrected those minor items. The elimination of those minor items 
during the inspection process can only be described as a distraction from the object of the inspection. Conse-
quently I will routinely request only one member of the Contractors staff be present during any inspection 
thereby eliminating any work during the inspection. 
 

Second Closeout Activity: O&M Data 
The second closeout activity is the submission, review, and approval of the operation and maintenance data 
(O&M). The specific O&M information required to be submitted is typically indicated in each specification sec-
tion. In general the O&M data is divided into architectural and engineering documentation, and further broken 
down into mechanical, electrical, and plumbing engineering. The requirements for Closeout Submittals can be 
found in Section 01 78 00. 
 

Section 01 78 00 Closeout Submittals outlines the procedures for submission of closeout submittals, revised 
project documents, and the delivery and distribution of spare parts and maintenance materials. According to 
CSI’s MasterFormat, Closeout submittals may include all or part of the following list: 
 

Final Site Survey 

Maintenance Contracts 

Maintenance Data 

Maintenance Materials (sometimes called ‘attic stock’) 

Operation Data 

Preventative Maintenance Instructions 

Product Bonds 

Product Warranties 

Project Record Documents (sometimes called ‘as-builts’) 

Spare Parts 
 

Closeout O&M data will usually contain all of the submittal data, which was submitted at the beginning of the 
project. That information will be supplemented with additional information that was not required at the submit-
tal stage, but which is required by the specification for the maintenance of the particular product or system. 
Often the list above is expanded to include additional information such as parts lists or lock pinning codes, 
extra keys, and even tools that may be needed for standard maintenance. As stated, special closeout submit-
tals for specific components are typically listed in their respective specification sections. 
 

Many offices today specify that these materials are to be organized by discipline in three ring loose-leaf hard-
back binders. This facilitates the modification and addition of materials that may become necessary at a later 
date. It also ensures that the materials will not be destroyed or lost soon after they have been transmitted to 
the Owner for their use. Our office will typically specify that the Operation and Maintenance Data be bound 
together and the Warranty information be bound separately. This allows the Owner quick access to the war-

CONTINUED FROM PAGE 9 

                                 CONTINUED ON PAGE 11 
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Contract Closeout continued  

ranty information, which may be all that the Owner requires at the time. 
 

More Owners are now requiring the inclusion of systems demonstration and training as part of Closeout. 
This component of the Contract is found in Section 01820 Demonstration Training and should be cross-
referenced to Section 01 75 00 Starting and Adjusting, as well as other appropriate and applicable specifica-
tion sections. The same is true for system performance evaluations and operation and maintenance. It is the 
General Contractor’s responsibility to coordinate all demonstration and training sessions. The State of Ten-
nessee requires that these sessions be video taped and that the tapes be submitted as part of the closeout 
documentation for the project. Many corporate clients are also following this trend. 
 

Project Record Documents or As-Builts are Contract Documents, annotated by the Contractor during the 
course of construction. The Contractor will annotate addenda, differing site conditions, detail modifications, 
and Change Orders on the documents in the affected locations. The Contractor’s responsibility is to maintain 
these documents on a daily basis, though this is not always the case in reality. Some Owners are now typing 
monthly progress payments to the upkeep of the project record documents and will withhold funding pay ap-
plications until the records are updated. 
 

Another current trend is that Owners are requesting As-Built documentation on computer disk as well as pa-
per and or reproducible. There are no obvious advantages to this method of documentation. The Owner can 
modify the building after construction and more accurately keep up with the Owner-initiated and –executed 
modifications. Should there be an addition in the future, the computer documentation can facilitate the inte-
gration of the existing building with the proposed construction. 

 
The submission of incomplete, inaccurate, or simply incorrect record documentation can be extremely frus-
trating for contract administrator and costly for the Contractor. Frustrating for the contract administrator be-
cause there is typically adequate information in the Contract Documents to inform and advise the Contractor 
regarding what submittals are required for closeout and what their duties are regarding record document 
maintenance. This is costly for the Contractor because any revision beyond one is more than likely costing it 
money. 
 

Owners are more often establishing the submittal, approval, and delivery of closeout documentation as a 
prerequisite to Final Payment. This is the standard operating procedure for the State of Tennessee. Many 
corporate clients are initiating this requirement as well. This is typically due to Owner experiences where the 
Contract was closed and the closeout documentation was found to be inadequate a period of time later when 
it became necessary to use the documents that were submitted. Design entities also play a major part in this 
scenario as it is their responsibility and contractual obligation to their client to review the submitted documen-
tation and enforce requirements of the Contract 
 

Third Closeout Activity: Financial and Legal Matters 
The third closeout activity is the financial/legal component. Article 9.10.2 of the General Conditions states 
that neither final payment nor release of retainage shall become due until the Contractor has submitted: 
 

An affidavit that payrolls, bills for materials and equipment, and other indebtedness connected with the 
Work for which the Owner of the Owner’s property might be responsible or encumbered (less 
amounts withheld by the Owner) have been paid or otherwise satisfied. 

    CONTINUED FROM PAGE 10 
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Contract Closeout continued  

A certificate evidencing that insurance required by the Contract Documents to remain in force after final 
payment is currently in effect and will not be cancelled or allowed to expire until at least 30 days’ prior 
written notice has been given to the Owner. 

A written statement that the Contractor knows of no substantial reason that the insurance will not be re-
newable to cover the period required by the Contract Documents. 

Consent of surety, if any, to final payment. 

As required by the Owner, other data establishing payment or satisfaction of obligations, such as re-
ceipts, releases and waivers of liens, claims, security interests or encumbrances arising out of the 
Contract, to the extent and in such form as may be designated by the Owner. 

 

This same article goes on to indicate that if a subcontractor refuses to furnish a release or waiver required by 
the Owner, the Contractor may furnish a bond satisfactory to the Owner to indemnify the Owner against such 
lien. If the lien remains unsatisfied after payments are made, the Contractor is directed to refund to the Own-
er all money that the Owner may be compelled to pay in discharging the lien, including all reasonable legal 
fees. 
 

For State of Tennessee projects, one year after the Contract has been closed; a warranty inspection is to be 
held. This requirement can be found in Specification Section 01700, a custom specification written by the 
State and supplied to architects. The reason for this inspection is for the Contractor become aware of any 
outstanding corrections needed pursuant to the one-year correction of work period. While this is not directly 
required in all Contract Documents for every project, I believe that its inclusion is good practice. This inspec-
tion keeps all parties to the design and construction contracts abreast of any outstanding issues and prob-
lems relative to the project and provides a forum for discussion and resolution. This inspection will also ex-
emplify the degree to which the contractor has fulfilled his contractual obligations relative to its Warranty of 
the project. 
 

Clear Specification Requirements  
The Contract Closeout process can be made infinitely easier if the Designer clearly spells out the require-
ments as outlined in Section 01 70 00 Execution Requirements. Closeout can be made easier if the Contrac-
tor reviews those requirements prior to submitting any closeout information. The Contractor has a duty and 
an obligation to review the material for completeness and accuracy before it is transmitted to the Designer 
for their review. The Designer has a duty and an obligation to enforce the requirements of the Contract to 
help ensure that the Owner receives a quality project with adequate and accurate product information in the 
form of Closeout Documentation. 

Hans Dietrich Faulhaber, Architect, CSI, CDT 

    CONTINUED FROM PAGE 10 
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April Program Report -  BUILDIT 2019  Keynote Speaker   by  Brock Terwilleger               

                                 CONTINUED ON PAGE 13 

The keynote speaker at this year’s CSI BUILD/IT trade show was Chris Baribeau from 
Modus Studio in Fayetteville, AR. Modus Studio is an architectural firm as well as a 
fabrication shop, exemplifying the nexus of design and construction on display at 
BUILD/IT. 

During his keynote presentation, Baribeau explained how custom detailing and in-
house fabrication influences projects at Modus Studio. 

The prime example of Modus Studio’s ethos is their headquarters in downtown 
Fayetteville. Both an office and a workshop, the space is a former warehouse that is 
wrapped in charred wood that was processed in their own facilities. 

Their other work similarly emphasizes the combination of design and craft. 

For example, the Eco Modern Flats is a sustainable renovation of an apartment com-
plex that includes custom millwork, such as a wall module that serves multiple func-
tions within the sleek apartments. 

Modernizing a tired archetype, Green Forest Middle School makes use of structural 
elements for design, such as metal lintels that double as shelves for three-
dimensional projections of room numbers. 

No matter the project, Modus Studio finds innovative ways to find beauty in well-
crafted construction details. 

Overall, the keynote was an inspiration for attendees at to consider the impact of con-
struction specifications on design as they discovered the latest in building products at 
BUILD/IT. 
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March Program Report -   continued     BID DAY CONSIDERATIONS                            

For Seminar #1 Turner Construction Company put together a Bid Day Event where participants 
learned the bidding process from the contractor’s perspective.  Here are the critical components to 
be considered for a given bid: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Seminar 2: Content Marketing: PR & Native Campaigns is epitomized by this chart: 
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CERTIFICATION 

Read the  
Construction Specifier Magazine 

On Line at csinet.org 
Or get your copy by  

joining CSI 

Become Certified! Take the CSI Certification Exams! 

CDT-Construction Document Technologist 

CCCA-Certified Construction Contract Administrator 

CCS-Certified Construction Specifier 

CCPR-Certified Construction Product Representative 
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Current Dempsey B. Morrison Scholarship Recipients 
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Current Dempsey B. Morrison Scholarship Recipients DEMPSEY B. MORRISON SCHOLARSHIP FUND 


