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The Memphis PerSPECtive is published ten times a year by the 
Memphis Chapter of the Construction Specifications Institute. 
Appearance of products or services, name or editorial copy does 
not constitute an endorsement by the Memphis Chapter of CSI 
nor any of its members. 
Circulation of The Memphis PerSPECtive includes over 500 
people consisting of members of the Memphis Chapter of CSI, 
members of the Memphis AIA Chapter, CSI Regional editors, the 
CSI Institute and other interested persons nationwide. To be 
included on future mailings, forward your name, mailing address, 
and e-mail address to the following address: 
 

The Memphis PerSPECtive 
P.O. Box 172349 

Memphis, TN 38187-2349 
 

You may also access a complimentary copy of The Memphis 
PerSPECtive online at www.csimemphis.org.  
   
                                                                                                        
                SUBMITTING ARTICLES 
 
Readers are encouraged to submit articles of interest within the 
construction industry for publishing. Articles on individual projects 
whether currently in design, under construction, or recently 
completed are encouraged.  
 
Any printed articles, photos or program inserts should be 
forwarded to: 

 
 

The Memphis Perspective 
Attn: Danny Clark 

danny62clark@gmail.com 
Or hansfaulhaber@hotmail.com 

 
Articles and images should be submitted in electronic format via 
digital media or email. Microsoft Word documents are strongly 
preferred for articles, minus tabs and any other formatting . All 
images must include a date and caption. If printed photographs 
are submitted, please include SASE 

Architects, engineers, contractors, and manufacturers—14,000 

members strong—are in touch with one another through their 

Construction Specifications Institute membership. CSI provides 

contacts in the construction industry as well as provides you up-to

-date information to help you do your job efficiently and effectively.  

Yearly Institute membership fee is $250 plus $40 Memphis 

Chapter fee = $290; Institute membership fee for an Emerging 

Professional is $125 plus $40 Memphis Chapter fee = $165.00; 

and Institute membership fee for students is $30 plus $10 

Memphis Chapter = $40.   

             

Contact:  Richard Hill     richard.hill@basf.com  

                                          662-420-9563     

  At each monthly meeting, the Chapter encourages all members 

to provide a table display of their product and/or services for 

inspection and education of those attending the meeting. After the 

meal and prior to the program, the displayer will be given five 

minutes to address the group. The table display is also 

encouraged to be represented during the social hour and after the 

program for any questions by the attendees.  

The presentation fee for this time is $25.00. 

 

 

Table Top Info. -       Mike Zielinski 
                                   mzielinski@lrk.com 
                                   901-652-5612 

CSI  
Founded in 1948, the Construction Specifications Institute is a not-for-profit technical organization dedicated to the advancement of 
construction technology through communication, research, education and service. CSI serves the interests of architects, engineers, 
specifiers, interior designers, contractors, product manufacturers and others in the construction industry.                                                       

www.csinet.org 

CSI Membership                                          Tabletop Displays at Monthly Meetings            
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MAGAZINE ADVERTISING 

The advertising rates for 10 issues of The Memphis PerSPECtive 
in printed version and as published in the CSI Memphis Chapter 
website (www.csimemphis.org) are as follows:                                   
            5 Issues   10 Issues 

One-Eighth Page      $100         $   200 

One-Fourth Page      $200         $   400 

One-Half Page          $400         $   800 

Full Page                  $ 800         $1,600 

Get your company’s name in front of a variety of industry profes-
sionals—check out our magazine’s circulation.   

Advertising Info. Contact - Hans @ 901 326 9937 



 

 

 Nov. 6, 2017 Board Meeting 

     See above for me and place 
 

 

Nov. 9, 2017 Chapter Mee ng 

     See above for me and place 

and below for our program 

GO TO    csimemphis.org  
Everything you need to know about CSI Memphis and more. 

Board Meetings: 5:30pm - Monday preceding Chapter Meeting   
Place: Allen + Hoshall Conference Room 1661 International Dr., Memphis, TN 
38120 

Chapter Meetings: 11:30 am -1:00pm  2nd Thursday of the month                                    
    (except Dec.,April, July) 

Place: Holiday Inn University of Memphis  Medallion Lounge 
           3700 Central Ave, Memphis, TN 38111 

Cost: $20 for members and guests; $12.50 for students (sponsors may cover student costs) 

CSI Memphis Chapter Meetings 

CSI Memphis Chapter Calendar 2016-2017 
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October 2017 
Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30   

Our  November 9th meeting will feature 
Krissy Buck Flickinger from LRK 

Presenting:  

The Renovation of the Historic Hotel Chisca, 
including its corner restaurant, Catherine & 
Mary’s. Visit csimemphis.org for a complete 
description of her presentation. 

 

 



 

CSI Memphis Chapter President’s Message 

Julie Fleming 
CSI Memphis  
Chapter President  

 
 
 
 
 
 
 
 
 
 
 

Greetings Memphis Chapter CSI!! 

November makes me think of Thanksgiving and 
the upcoming holidays. I hope everyone is able 
to enjoy this season of thankfulness with family 
and friends. I think we can all be grateful for how 
the construction industry is thriving in Memphis 
with many projects under construction and more 
in the design phase. 

Since my last President’s message I have be-
come more informed about the future of CSI - 
and I am excited! I believe the Institute is making 
positive changes that will impact our local chap-
ter and help make CSI the premium resource for 
specification tools and standards. The Institute’s 
focus on higher education initiatives, integrating 
specifications into BIM software, and making the 
CDT a certification all support CSI’s mantra 

Building Knowledge and Improving Project De-
livery. 

I like to remind myself of the Mission of CSI “to 
advance building information management and 
education of project teams to improve facility per-
formance.” I think our organization’s strength can 
be found in how we champion that mission. Be-
ing a national association of more than 9,500 vol-
unteers including specifiers, architects, engi-
neers, contractors, facility managers, product 

representatives, manufacturers owners and oth-
ers who are dedicated to improving the commu-
nication of construction information make us a 
strong voice and powerful resource. 

The Institute website, CSIresources.org, offers a 
new opportunity to connect with other CSI mem-
bers through a communication tool called 
“Community”. There are different types of Com-
munities that you can join which allow you to par-
ticipate in discussions and share resources with 
other members. I have gleaned some wonderful 
insight from information and responses posted 
on the Chapter Leaders Community. I hope all 
our members will find this a valuable tool. 

We still need your support for the 2018-2019 
Dempsie B. Morrison Scholarship Fund. Thank 
you for all who have contributed to this worthy 
cause. Evans Taylor Foster Childress won the 
drawing for the two University of Memphis foot-
ball tickets. Congrats and thank you ETFC!! At 
our October Chapter meeting, Michael Cardone 
announced that he will be donating U of M bas-
ketball tickets again this year as another incen-
tive to donate. Thank you Michael and stay tuned 
for more information. 

Happy Thanksgiving! 

Julie Fleming 
CSI Memphis Chapter President 
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Emerging Professional or Architect to focus on specifications while supporting technical 
documents, quality control and construction administration 

archimania is searching for either an emerging professional or architect to focus on specifications while supporting 
quality control, technical documents and construction administration. Competency in Revit is preferred but not re-
quired. If you thrive in a collaborative culture, have quality experience, are talented and passionate about architecture 
and how you fit into this world then we are interested in you. Please contact Barry Alan Yoakum, FAIA, at  

byoakum@archimania.com or Greg M. Price, AIA, LC at gprice@archimania.com to discuss you becoming an 
archimaniac.barry 

CSI MEMPHIS MEMBERSHIP COMMITTEE 

Architects, engineers, contractors, and manufac-
turers can be in touch with one another through 
their Construction Specifications Institute mem-
bership. CSI provides contacts in the construction 
industry as well as provides you current infor-
mation to help you do your job efficiently and ef-
fectively.  Annual Institute membership fee is 
$250 plus $40 Memphis Chapter fee = $290; In-
stitute membership fee for an Emerging Profes-
sional is $125 plus $40 Memphis Chapter fee = 

$165.00; and Institute membership fee for stu-
dents is $30 plus $10 Memphis Chapter = $40.  
The Memphis chapter serves 107 members, with 
Britton Herring and Marie Hayes joining CSI in 
August.                                                              
 

Contact: Richard Hill  
richard.hill@basf.com 

662-420-9563 

INVITE A FRIEND OR COLLEAGE 



 

CSI Memphis Mission Statement  
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Officers: 

President: Julie Fleming  

President Elect: Jeffrey Parnell 

Vice President: Richard Hill 

Secretary: Lisa Namie, Architect 

Treasurer: Gary White, Architect 

Past Pres: Hans Faulhaber, Architect 

UM Student Pres: Jason Ontiveros 

 

 

Board of Directors: 

Pam Davidson: 2015-2018 

Wally Bostelmann: 2015-2018 

Tommy Smith, RA: 2016-2019 

Susan Evans: 2016-2019 

Mike Zielinski, CCCA : 2017-2020 

Michael Ragsdale: 2017-2020 

2017-2018 CSI Memphis Officers and Board of Directors 

CSI Memphis Mission Statement  
In order to enhance the process of creating and sustaining 

the built environment,  Memphis Chapter CSI: 
 

Provides opportunities for persons in the design and construction                    
industry to receive cutting edge information regarding construction              

documents and practices;   
 

Promotes members career advancement and enhancement of leadership  
and communication skills; and supports students aspiring                             

to design and construction careers. 
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Jeffrey Parnell                              
Jeffrey Parnell 
Susan Evans 
Hans Dietrich Faulhaber 
Jim Neison and Carl Drennan 
Mike Zielinski and Jeffrey Parnell 
Pamela Davidson and Tommy Smith 
Mike Zielinski 
Wally Bostelmann 
Jim Neison and Carl Drennan 
Matt Bogosian  
Carl Drennan 
Hans Dietrich Faulhaber 
Hans Dietrich Faulhaber 
Richard Hill 
Julie Fleming and Jeffrey Parnell 
Charles Cooper and John Bigham 
Mike Zielinski and Jeffrey Parnell 
Mike Zielinski and  Julie Fleming 
Dirk Veteto  
Julie Varnado and Kate Haywood 
Mike Zielinski 
Hans Dietrich Faulhaber 
John Bigham and Jim Neison 
Jeffrey Parnell 

Academic Affairs: 
Awards: 

Banquet/Christmas: 
Certification: 

Chapter Operations: 
Conference/Conventions: 

Database: 
Education: 
Fellowship: 

Finance: 
Golf Tournament: 

Historian: 
Magazine Ads: 

Magazine Editor: 
Membership: 
Nominations: 

Planning: 
Products Display Show: 

Programs: 
Publicity: 

Scholarship: 
Table Top: 
Technical: 

Bylaws / Operating Guide: 
     Web Management:  

2017-2018 Committee Chairs 

If you are interested in volunteering for service on any of these  

committees or if you have any ideas you would like to discuss with 
committee chairs– do not hesitate to call! 
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Continued on page 9 

 THE SUBMITTAL PROCESS  by Hans Dietrich Faulhaber, Architect , CSI, CDT © 2017 

This article is related to documents required for submission prior to and typically during construction. The re-
quirement for Submittals is found in Division 01 General Requirements and specifically in Section 01300 or 
01 13 00.  The individual specification sections will detail the specific submittals required. This article is a 
general discussion on the process of shop drawing submission, review and ultimate acceptance of submittals 
for inclusion in the Work.  

 

Contractual Basis for Submittals 

The basis for submission of shop drawings, product data and samples required for a project comes from the 
contract requirements found in the construction contract. The specific article in AIA A201 General Conditions 
of the Contract for Construction is 3.12 inclusive wherein the duties and responsibilities of the contractor rela-
tive to submittals are listed. The specifications reference and often include the General Conditions thus mak-
ing them part of the contract. The specific Technical Sections found in the Project Manual will list the specific 
items the contractor is to submit.  

 
The following definitions are found in the General Conditions: 

 
“The Drawings are the graphic and pictorial portions of the Contract Documents showing the design, location 
and dimensions of the Work, generally including plans, elevations, sections, details, schedules and dia-
grams.” 

“The Specifications are that portion of the Contract Documents consisting of the written requirements for ma-
terials, equipment, systems, standards and workmanship for the Work, and performance of related services.” 
They also list the project constraints and requirements. 

“Shop Drawings are drawings, diagrams, schedules and other data specifically prepared for the Work by the 
Contractor, Sub-subcontractor, manufacturer, supplier or distributor to illustrate some portion of the Work. 
”Each technical specification section has three parts. The part that describes what submittals are required is 
Part One: General which should have the following paragraphs at a minimum: 

1. A listing of what is included in the particular section.  

2. What the related technical sections or portions of work are that relate to this section. 

3. What the industry reference standards are applicable to this section.  

4. What the administrative requirements are such as pre-installation meetings, if required. 

5. What the required submissions are for review by the design team. This will include shop draw-
ings, product data and samples.  

6. What the level of quality is expected to be for the product or assembly.  

7. What the storage and handling requirements are for the product or assembly. 

8. What the warranty terms are for time, material and labor concerns. 

 
It is the paragraph #5 above noting the submittal requirements that is the focus of this article. Although I 
should point out that the entire specification relates specifically to the submittal and submittal requirements in 
one way or another. For example, in Part Two, the acceptable manufacturers are listed.   
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Continued from page 8 

THE SUBMITTAL PROCESS  Continued    

 

Clearly, without this information the bidder would be at a loss to determine the basic requirements of the prod-
uct characteristics to be submitted.  Part Three lists the execution requirements which are also necessary for 
the bidder to have knowledge of relative to any special product installation requirements or coordination re-
quirements with other adjacent products requiring concurrent submission. 

 
In more recent years the quality requirements in listed in Part One relate more to the quality requirements of 
the manufacturer and installer. Product quality requirements are going into Part Two as part of the product 
(performance) requirements. 

 
Submittal Classifications 

There are essentially three types of submittal classes: shop drawings, product data and samples. The con-
tractor will be required to review the individual technical specifications for project specific requirements for a 
given section.  Additionally the contractor will be required to understand the inter-relationship between com-
ponents in order to submit them at the proper time thus ensuring a coordinated and timely review. 

 
Shop drawings typically include drawings showing the design, location and dimensions of the Work, generally 
including plans, elevations, sections, details, schedules and diagrams. These are the more common submit-
tals that have long been in existence. An example of these documents is as follows: shop drawings for a 
storefront window system will indicate in plan how the unit fits into the construction as well as detail how it is 
to relate to adjacent materials.  Details will be provided for the head, jamb and sill as well as flashing for the 
unit as required.  There may also be a sample of the intended frame section for review included that may or 
may not relate to the “finish” sample requirements. 

 
Product data can best be described as manufacturer’s literature that will substantiate the suitability of the 
product for inclusion in the Work. This material can be as simple as a manufacturer’s flyer for the subject ma-
terial or a catalog indicating all aspects of the material thus providing the confirmation of the submittals’ com-
pliance with the contract requirements.  Regardless of the format, the contractor is to clearly mark what com-
ponents are intended for review. 

 
The sample is a physical manifestation of the specified material used for verification of contract compliance 
for that material. Samples can take many different forms. For example, when there is no finish specified for 
the window system noted above, a sample may be submitted that has the intended finish (and color) for that 
system. A sample may also be required to verify that the particular material meets the specified requirements. 
Or the sample might be used as an indication of the standard of work that the contractor intends to provide. 

 
There are cases where a “sample” is simply a product warranty.  That is to say a specimen of the warranty 
the contractor intends to furnish at the close of the project.  This will often take the form of an actual warranty 
submitted for acceptance prior to the completion of the work required to confirm conformance with the speci-
fied warranty requirements. This type of sample often occurs with roofing systems. 

 
 

  Continued on page 10 
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Record Keeping: The Submittal Log 

There are usually many submittals required for a project for various reasons. Given the voluminous number 
of submittals, all parties should be keeping track of the submittal status.  The contractor should keep track to 
ensure a timely review and return of the submittal.  The design team  

 

should keep track to ensure they are not contributing to a potential project delay and that they have all sub-
mittals required when they need them. 

 
At a minimum a Submittal Log containing the following information should be kept (and kept current): 

 Section number and submittal number 

 Description of the submittal 

 Date received by the reviewing entity 

 Date distributed to an outside consultant 

 Date returned from an outside consultant 

 Date returned to the contractor 

 Disposition (approved, disapproved etc.) 

This information will become invaluable in the unfortunate event of a delay claim based on submittal review. 
This can and does occur frequently because of inadequate submittal tracking. Monitoring the Submittal Log 
should be a daily occurrence by the construction administration personnel. This will ensure that submittals 
are processed in a timely manner and do not negatively impact the project. 

 
The Submittal Process 

The submittal process is, essentially, the interaction between the contractor who is submitting the material to 
be reviewed and the design team who will be reviewing and providing a disposition for the submitted materi-
al.  The submittal process is a logical activity of researching and determining what is required, gathering that 
information, preparing the information for submission and confirming the information is complete. Once these 
activities have taken place, the contractor will then submit the information to the design team for disposition.  

OR...to be more specific: 

The contractor receives the submittal from their subcontractor and logs it in. The contractor’s contractual ob-
ligation is to review the submittal and annotate any conflicting or non conforming items within the submittal. If 
the contractor finds too many non conforming items, the submittal should be sent back to the sub for revi-
sions.  As previously stated, the Contractor’s contractual review requirement and basis of responsibility is 
listed in the General Conditions, article 3.12.5. If there are no revisions to the submittal, the contractor will 
signify its’ acceptance by placing its’ review stamp on the submission and initialing and dating in the appro-
priate place. It is then logged out of the contractor’s office and forwarded to the design team for their review 
along with a written transmittal record. 

Continued from page 9 

THE SUBMITTAL PROCESS  Continued    

           Continued on page 11 
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The Memphis PerSPECtive 

CSI Memphis                                            November 2017 Issue                                            11 

The submittal is received by the designer and is logged in. The submittal is then reviewed for general content 
and routing.  If it is an engineering submittal, it is transmitted to the appropriate engineer.  If it is an architec-
tural submittal the appropriate architectural design reviewer will review it for content and ensure it meets the 
specification. Offices may vary somewhat but submittals are typically processed in this manner. Some larger 
architectural firms may have their own in house Shop Drawing Department where the submittal is logged in 
and then given to the appropriate parties or reviewed directly by the shop drawing department. Once the sub-
mittal review is completed by the design team it is stamped by the shop drawing department with the noted 
disposition stamp, the date and initials of who performed the review for the submittal and then logged out and 
transmitted back to the contractor; OR: 

Where appropriate, outside consultants, such as Civil, MEP/FP/Com or structural, are sent submittals, along 
with a written transmittal record, to perform their review. The construction industry recognizes that it takes 
time to simply deliver submittals from one entity to the other and accounts for that time by providing addition-
al time for outside consultant review.  The review time frames vary with projects which means the person in 
control of submittal distribution will need to be familiar with the time frame requirements in the Contract Docu-
ments. 

Once the review process is complete, the submittal will be assigned a disposition and returned to the con-
tractor, along with a written transmittal record, for its inclusion in the Work. 

The contractor is directed in the technical specifications to forward groupings of submittals, finishes (exterior 
or interior) as an example, under one transmittal letter.  This will allow the designer to review all of the availa-
ble color selections at one time and select a coordinated color palette. If the color selections are received at 
differing times, their review periods could vary and cause a delay or mis-coordinated color of finish to be se-
lected.  Either situation is not desirable, could result in project delays and should be avoided. Another benefit 
to this requirement is that the contractor will discover any discontinued products or finishes and make provi-
sions for the appropriate substitute materials to be submitted. 

 
Submittal Disposition and Submittal Review Stamps  

As noted above, after the submittal has been reviewed it will be stamped with the review stamp indicating the 
reviewed disposition, who reviewed it and on what date.  The following are examples of the potential disposi-
tion:  

 Reviewed: submittal is acceptable for inclusion in the work 

 Rejected: submittal is not acceptable to be integrated into the work 

 Revise and Resubmit: the submittal is acceptable with modifications; resubmission is required. 

 Furnish As Corrected: the submittal is acceptable with modifications noted on the submittal; no resubmis-
sion is required. 

 

THE SUBMITTAL PROCESS  Continued    

  Continued on page 12 
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 Submit Specific Item 

 Submit Record Set (typically noted during the project close out phase) 

Not all submittal review stamps are created equal.  These days most will have a disclaimer indicating the re-
view was performed to ensure compliance with the design intent or concept only thus abdicating any respon-
sibility for virtually any other aspect of the submittal.  In general, the designer is not responsible for means 
and methods or the dimensional verification of items to be integrated into the work so verbiage of this nature 
on the review stamp is often redundant.  The means and methods as well as all construction dimensional 
verifications are the purview of the contractor, not the designer. 

 
The information on the stamp, other than the disclaimer, is important for a number of reasons.  Knowing who 
performed the review will allow any subsequent issues to be resolved in a more expeditious way. Knowing on 
what date the submittal review was completed will indicate if the review was timely or not. And finally, having 
the disposition of the submittal will tell the contractor what further action is required on his part in order to in-
tegrate the submitted material into the work of the contract. 

  

A Note Regarding “Furnish as Corrected” 

“Furnish as Corrected” does not mean to furnish as the design has been modified during the shop drawing 
review. The Contract Document requirements should not be modified at the shop drawing phase without 
good reason such as inability to be constructed or potential for failure.  The old school thinking of “we have 
one last chance to get it right” is the perfect set up for paying additional money both for labor and material 
and other hidden charges by sub and general contractors.  If the documents indicate a certain configuration 
of a given component, and that component is modified at the shop drawing stage, the contract has been 
modified and an add or credit to the contract sum may result.  To change the design at the submittal stage 
without a clear understanding by all parties, is not  good practice and will only add confusion to the process: 
the contract documents direct one way of accomplishing the mission while the actual shop drawing for that 
component indicate another. Personnel in the field who have not been briefed on these modifications will be 
confused which could result in constructive mistakes.  The costs incurred will likely be higher due to the 
change order that will inevitably be submitted to cover the modification’s cost. The bottom line is: under no 
circumstances should the shop drawings be modified to reflect a change in the design, to fix an incomplete 
design detail or just to add scope forgotten or overlooked in the design and construction documentation 
phases. A Bulletin, an ASI or other contract modification instrument must be compiled and issued to the con-
tractor to accomplish and affect a change of this nature. 

 
Submittals Not Required but Submitted 

Submittals that are not required by the contract documents and submitted by the contractor should, in most 
cases, be sent back with no action taken.  The architect assumes liability for every performed review and 
submittal disposed.  Unrequested submittals that are not required submittals take up valuable administrative 
and processing time for which the architect is not compensated.  This also applies to the contractor who may 
unknowingly submit information “because he always has done it that way before”. The contractor is obligated 

THE SUBMITTAL PROCESS  Continued    

Continued on page 13 
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to review and understand the contract submittal requirements. The contractor, on most projects, is required 
to submit a submittal schedule prior to submission of any product information, data or samples defining what 
will be submitted, when and in what sequence.  

 
As stated above, some submittals such as finishes or materials requiring a finish or color selection, should be 
specified for concurrent submission. Architects typically specify this submission requirement. This allows the 
designer to choose the finishes at one time eliminating multiple reviews and possible changes due to a previ-
ous selection found to be incompatible with subsequent submittals requiring a color or finish selection or that 
have become unavailable by the manufacturer. The contractor will also benefit from this procedure by having 
all of the finish selections made at one time.  

 
System submittals should be complete in that if a single component is a part of a sys-
tem, all of the components making up the entire system should be submitted at one 
time.  This allows the designer to evaluate the inter-relationship of the various compo-
nents. This also benefits the contractor in that he has reviewed what he submitted and 
had an opportunity to review and opine on any constructability issues that may not 
have been identified in the in house Quali- ty Management review. Some schedules or 
construction procedures may necessitate partial submittals. If this is the case, the 
contractor is to formally notify the architect and seek approval of a partial submittal pri-
or to making the submittal. 

 
There is some level of misconception that all components listed for submission in a specification section 
should submitted concurrently. In an attempt to eliminate this misconception: ALL submittals listed for a given 
section as required should be submitted at the same time.  For example: miscellaneous metals submittals. All 
components listed or scheduled in this section should be submitted at one time for a complete review of the 
proposed components. Roofing is another example where all of the roofing components should be submitted 
concurrently, including warranty specimens and samples. This allows for the review of the entire “system” of 
components for the specification section allowing for a one time review and eliminating potential multiple re-
views.  

 
Time 

The contractor is obligated by the terms of the contract to complete the project to which he is contracted with-
in a contracted time duration.  Consequently it is of utmost importance for the reviewing personnel to conform 
to those contract requirements related to reviewing time and the processing and disposition of submittals. 
Equally as important is the contractor’s adherence to the contract requirements related to the compilation and 
submission of submittals as defined in their contract. Ideally the contractor and the architect have met prior to 
the commencement of the Work such as in a pre-construction conference) and have agreed upon a predeter-
mined plan that works within the constraints of the contract and will efficiently and expeditiously address sub-

THE SUBMITTAL PROCESS  Continued    

Continued on page 14 

System 
submittals 
should be 
complete  



 

Read the  
Construction Specifier Magazine 

On Line at csinet.org 
Or get your copy by  

joining CSI 

Continued from page 13 
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mittals.  

 
Conclusion 

A specification should be clear, concise and complete in order to be considered a good specification. The 
same holds true for submittals.  They should also be coordinated.  Coordination relative to the submittal pro-
cess means that the sequence of submission as well as the actual submittal is coordinated prior to its sub-
mission.  This is a task to be completed by the specifier prior to signing the contract and the contractor once 
the submittals are prepared for review and will lead to a more streamlined and efficient review process.  

 
Submittals are a contractual requirement for most construction projects.  The intention of the submittals is to 
ensure conformance with the design intent and level of quality specified for the project.  Submission of mate-
rials and components for a project are intended more as a confirmation of the contractor’s intent to meet the 
design intent and the established specified quality levels set forth in the Contract Documents.  Submittals are 
a necessary part and integral part of the construction process providing confirmation of adherence to the con-
tract requirements.  This process is for everyone to benefit so following the established process and adhering 
to the contractual time for review will produce a positive end result and contribute to a successful project. 

 
Hans Dietrich Faulhaber, Architect, CSI, CDT ©2017 

The University of Tennessee 
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The CSI CONSTRUCT Show has once again come and gone.  For the second year in a row, I had the privi-
lege to be in attendance as a representative of the Memphis Chapter of CSI.  I was accompanied by our fan-
tastic Chapter President, Julie Fleming, and one of our chapter’s Past Presidents, Mike Zielinski.  This year’s 
show was hosted by Providence, Rhode Island.  This was my first trip to Providence, and it is a beautiful city, 
however, I didn’t get too much time to explore.  If you’ve ever attended CONSTRUCT in the past, you’ll un-
derstand exactly what I meant.  We were all so busy with seminars, speakers, ceremonies, and the show 
floor, that we didn’t mind having limited time to see all of the sights.   

One of the biggest highlights of the show was getting a chance to listen to the keynote speaker, Thom 
Mayne.  Mike and I even got the chance to meet him and ask a few questions.  That was one of the benefits 
that we earned as CONSTRUCT Insiders.  Mike and I both paid a little extra for this opportunity and it was 
well worth it.  Thom is a true starchitect and utilizes the Design-Build project delivery method to create his 
structures.  As a young architect, I welcomed the opportunity to listen to a master of the craft.  His philosophy 
was simple, in his keynote he stated, “I make buildings, not drawings.”   For some reason, that quote really 
stuck out to me.  Perhaps it did because we, as architects, get so bogged down in the design and documen-
tation process, that we lose sight of the goal.  Another one of his principles as an architect is to model every-
thing.  Thom stated that if he invents something, than he better be able to build it.  So, he starts with the 3D 
model by utilizing Building Information Modeling; his models are highly developed so that every nut and bolt 
is accounted for.  Then he transfers to scale models made of wood and chip board before finally building his 
designs in a shop.   

Thom Mayne’s use of and thoughts on Building Information Modeling definitely caught my eye; if everything 
is modeled correctly and all of the information exists in the computer-generated model, he believes the need 
for paper drawings and specs will diminish to a point where they are no longer practical.  Technology is such 
a big part of the construction industry these days to the point that every team of contractors is linked together 
with laptops, iPads and other devices.  Using Thom’s approach, why do we need paper drawings for dimen-
sions if everything can be verified in the model itself?  Why create a project manual that is three inches thick 
if each model component has the specification tagged to it in the building model?  It is an amazing thing to 
think about.  It was also funny to hear the entire room go silent when Thom mentioned this in his key-
note.  Imagine a room full of specifiers being told that everything they do will be turned upside down.  You 
could hear a pin drop. 

As I mentioned before, Mike and I sprung for the Insider package, so we were treated to a lunch Q+A session 
after the keynote.  It took a while for the microphone to come around the room, but it finally found its way to 
me.  I had my chance to ask one of the world’s best architects one question and I felt like I had to make it 
count.  I can’t remember exactly how I phased it, but it went something like this: 

Thom, how were you able to convince your clients to go so far outside the norms of architectural design and 
practice, especially early on in your career?  

My question must have been a good one, because Thom took a deep breath, stated that he would need to sit 
down to answer the questions, and proceeded to go on about a fifteen minute tirade that covered politics, the 
construction industry in the United States, and his personal philosophy.  After all that, he circled back and 
answered my question rather simply.  First, he takes on all liability and risk using the Design-Build project de-
livery method.  Second, he preaches building performance over aesthetics; he explained that architects 
should describe to their clients what their buildings will do and not focus on how they will look.  Finally, he 
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covered the topic of client management.  He said he liked to push his clients to take risks and that he could 
usually get them to come around to his way of thinking by using the two afore mentioned tactics of taking on 
liability and talking in terms of building performance.  All in all, it was a great experience and I consider it 
money well spent. 

The Game Changer Session speaker also hit the ball out of the park.  His name is Paul Doherty and his com-
pany is called The Digital Group.  Oddly enough, though he hails from New York City Paul makes his home 
in our very backyard of Collier- ville, Tennessee.  His company 
promotes “Smart City Design,” which includes working with stake-
holders, promoting sustainability, the use of renewable energy and 
strategic planning.  The part of his presentation that really caught 
my attention was a renewable energy source called Piezoelectric 
Technology.   In essence, this technology harnesses the kinetic 
energy of cars or pedestrians and transforms it into usable elec-
tricity.  This technology is al- ready in use in the new Mercedes-
Benz Stadium in Atlanta.  Piezo- electric technology is utilized in the 
concourse of the stadium and powers the lights and food service 
equipment in the concession stands.  Paul believes that this 
technology will become signifi- cantly more usable and inexpen-
sive over the next three to five years.  

The main speakers at CON- STRUCT were obviously a big in-
fluence on me.  The seminars were also fantastic.  There isn’t 
enough time in the day to go over each presentation that I en-
joyed, but I can share one of my favorite moments.  Mike and I had 
the opportunity to put together a wall base assembly in a hands-on 
seminar.  This experience put all of my time detailing wall flashings 
in perspective.  This flashing as- semblies and waterproofing and 
insulation measures are more than just lines on a page.  These details are tangible items and keep water out 
of the buildings we design and keep the people who occupy them comfortable.  Again, every seminar I 
watched was educational and entertaining in its own way, I simply don’t have the time to describe them all. 

The CONSTRUCT Show is an educational tidal wave; but it also an extremely fun and enjoyable confer-
ence.  I was happy to meet up with friends I made back at the Austin show and introduce them to Mike and 
Julie.  The friends and connections I make in CSI are the main reason I get involved with the organiza-
tion.  The CONSTRUCT Show is way to keep these friendships alive and to make new ones along the 
way.  The social outings planned by the Institute and its corporate partners facilitate the networking experi-
ence that makes CSI the great organization it is.  All in all, there was never a dull moment at the2017 CON-
STRUCT Show.  I’m looking forward to the 2018 Show, which will be held in Long Beach, California from Oc-
tober 3rd to the 5th.  I hope that more of our Memphis Chapter members will join me for this amazing experi-
ence. 

Jeffrey Parnell | HBG Design | CSI Memphis President – Elect   
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