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The Memphis PerSPECtive is published ten times a year by the 
Memphis Chapter of the Construction Specifications Institute. 
Appearance of products or services, name or editorial copy does 
not constitute an endorsement by the Memphis Chapter of CSI 
nor any of its members. 
Circulation of The Memphis PerSPECtive includes over 500 
people consisting of members of the Memphis Chapter of CSI, 
members of the Memphis AIA Chapter, CSI Regional editors, the 
CSI Institute and other interested persons nationwide. To be 
included on future mailings, forward your name, mailing address, 
and e-mail address to the following address: 
 

The Memphis PerSPECtive 
P.O. Box 172349 

Memphis, TN 38187-2349 
 

You may also access a complimentary copy of The Memphis 
PerSPECtive online at www.csimemphis.org.  
   
                                                                                                        
                         

SUBMITTING ARTICLES 
Readers are encouraged to submit articles of interest within the 
construction industry for publishing. Articles on individual projects 
whether currently in design, under construction, or recently 
completed are encouraged.  
Any article and its related images must be submitted before the 
20th of the month preceding publication in order to meet 
production deadlines. Any printed articles, photos or program 
inserts should be forwarded to: 

 

The Memphis Perspective 
Attn: Danny Clark 

danny62clark@gmail.com 
Or mzielinski@lrk.com 

 
Articles and images should be submitted in electronic format via 
digital media or email. Microsoft Word documents are strongly 
preferred for articles, minus tabs and any other formatting . All 
images must include a date and caption. If printed photographs 
are submitted, please include SASE 
 
 

MAGAZINE ADVERTISING 
The advertising rates for 10 issues of The Memphis PerSPECtive 
in printed version and as published oun the CSI Memphis Chapter 
website (www.csimemphis.org) are as follows:                                   
        
5 Issues   10 Issues 

One-Eighth Page      $100         $   200 
One-Fourth Page      $200         $   400 
One-Half Page          $400         $   800 
Full Page                  $ 800         $1,600 

Get your company’s name in front of a variety of industry 
professionals—check out our magazine’s circulation.   
 
Advertising Info. Contact - Jay Sweeney (901) 260-9670                   
Email: jsweeney@brg3s.com 

Architects, engineers, contractors, and manufacturers—14,000 

members strong—are in touch with one another through their 

Construction Specifications Institute membership. CSI provides 

contacts in the construction industry as well as provides you up-to

-date information to help you do your job efficiently and effectively.  

Yearly Institute membership fee is $240 plus $40 Memphis 

Chapter fee = $280; Institute membership fee for an Emerging 

Professional is $115 plus $40 Memphis Chapter fee = $155.00; 

and Institute membership fee for students is $27 plus $10 

Memphis Chapter = $37.   

             

Contact:  Richard Hill     richard.hill@basf.com  

                                          662-420-9563     

  At each monthly meeting, the Chapter encourages all members 

to provide a table display of their product and/or services for 

inspection and education of those attending the meeting. After the 

meal and prior to the program, the displayer will be given five 

minutes to address the group. The table display is also 

encouraged to be represented during the social hour and after the 

program for any questions by the attendees.  

The presentation fee for this time is $25.00. 

 

 

Table Top Info. -       Mike Zielinski 

                                   mzielinski@lrk.com 

                                   901-652-5612 

CSI-Memphis Bulletin Board 

CSI            
www.csinet.org 

Founded in 1948, the Construction Specifications Institute is a not-for-profit technical organization dedicated to the advancement of 

construction technology through communication, research, education and service. CSI serves the interests of architects, engineers, 

specifiers, interior designers, contractors, product manufacturers and others in the construction industry. 

Membership                                                            Tabletop Displays at Monthly Meetings                    

The Memphis PerSPECtive  Information 
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CSI-Memphis Bulletin Board 

Schedule at a Glance: 
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April 6         Board Mtg.   LRK  
          (175 Toyota Plaza, 5th Floor)  
                   5:30 pm  
April 9         Build/It 2015 CSI      
       Memphis Products Display 
                   Show 
April 17,18  GSR Leadership Conf. 

GO TO  

csimemphis.org 
Everything you need to know about CSI Memphis and more. 

APRIL 9, 2015 
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CSI Memphis Chapter President’s Message 

For Membership, Fellowship and Leadership 
 Call a CSI Leader Today and Volunteer 

Mike Zielinski, CSI, CCCA 

CSI Memphis  

Chapter President  

 

 

 

 

 

 

 

 

 

 

Our March program was well received by those in attend-
ance.  Our presenter Jerry Dewitt is not only knowledgea-
ble about his product, but he is a great public speaker. Jer-
ry is with Barrier One International and presented a pro-
gram entitled “Removing Concrete Moisture from the Con-
struction Process”.  If you ever have an opportunity to see 
Jerry in action, it is well worth the time since his anecdotal 
comments are as interesting as his topic. For April, the reg-
ular Monthly Chapter Meeting is replaced with the Products 
Display Show. 

Our Products Display Show has been rebranded this year 
as CSI BUILD/IT 2015. It’s a new show, with a new vibe 
and a new venue. We have moved after many years from 
the Agricenter to Minglewood Hall. The show is April 9, 
2015 starting with CEU seminars at 12:00 Noon, a Round 
Table discussion at 3:00, our Keynote Speaker at 4:00, 
followed immediately after with the opening of the Build/It 
floor. And don’t forget to stick around after the floor closes 
at 8:00 PM for the After Party. More detailed information 
can be found in this month’s Perspective. You won’t want 
to miss this year’s show! 

This year during the show we are helping MIFA in the fight 
against hunger. Please bring a can or two of non-

perishable food or make a monetary donation at the door 
and receive a free drink ticket. 

There is a Gulf States Region Leadership Conference 
coming up in Lafayette, LA on April 17th and 18th, 2015. 
The conference will be located at The Hotel Acadiana and 
will offer CEU’s, Leadership Training and the GSR Awards 
Banquet. CSI Members Dennis Elrod and Jeffrey Parnell 
will be joining me in attending the conference. This will be 
the only time the GSR meets this year. We will update eve-
ryone on what transpires at the conference in a future is-
sue of the Perspective. 

As I write this, I have just learned that our trip to Roxul is 
on! Roxul is finally ready to offer tours of its new manufac-
turing plant in Byhalia MS. For those of you who are not 
familiar with the name, Roxul Inc. is a leading manufacturer 
of stone wool insulation products. Stone wool is a fiber-
based insulation made from natural stone and recycled 
content. Please stay tuned as more information becomes 
available and make sure to hold the afternoon of May 27, 
2015 open for the visit. 

In closing, I would like to once again mention that the 
Dempsie B. Morrison Scholarship Fund Drive for the 2015-
2016 academic school year is underway. The scholarship 
is awarded to two students each school year who are stud-
ying Architecture at the University of Memphis. We are cur-
rently well short of our goal so now is the time to open your 
wallets and make a donation for a great cause. Remember 
that your donation will help a student offset the cost of their 
tuition and maybe even help keep that student in the local 
Memphis market after graduation. You can find more infor-
mation and a contribution form in the current Perspective 
magazine. Please consider making a donation, large or 
small. 
Mike Zielinski, CCCA 

CSI Memphis Chapter President 



 

President  -  Mike Zielinski    mzielinski@lrk.com    901-652-5612    LRK 
President-Elect  -  Hans Faulhaber    hansfaulhaber@hotmail.com    901-326-9937         
Vice President  -  Open 
Secretary  -  Wendy Cooper    wcooper@lrk.com    901-521-1440    LRK 
Assit. Secretary    -  Open 
Treasurer  -  John Bigham    jbigham@bighamroof.com    901-606-8254   Fax 901-465-8030    Bigham Roof Consulting 
Assist. Treasurer  -  Wally Bostelman   wjbost@bellsouth.net    901-603-9448   WB Associates  
Past President  -  Michael Cardone    Michael.Cordone@comcast.net 
Student President -  Sara Hawkins    slhwkins@memphis.edu 
Board 12-15  -  Dennis Elrod    delrod@hbginc.com    901-577-0524    Fax 901-529-0889 
Board 12-15  -  Randal Haynes    rhaynescep@gmail.com    901-462-4145   Fax 870-910-5403   Baldwin & Shell  
Board 13-16  -  Juan Sanford    jsanford@lrk.com    901-521-1440    Fax 901-525-2780    LRK 
Board 13-16  -  Richard Hill    richard.hill@basf.com    662-420-9563    BASF Admixture Systems 
Board 14-17  -  Julie Varnado    julievarnado@farrellcalhoun.com  901-526-2211    Fax 901-525-8574    Farrell Calhoun 
Board 14-17  -  Charles Cooper    CCooper@montgomerymartin.com   901-374-9400   Fax 901-374-9402  Montgomery                  
  Martin Contractors 

CSI Memphis 2014-2015 Leadership 

CSI – Memphis Chapter Mission Statement 

In order to enhance the process of creating and sustaining the built environment,  

Memphis Chapter CSI: 

Provides opportunities for persons in the design and construction industry to receive cut-

ting edge information regarding construction documents and practices;  promotes members 

career advancement and enhancement of leadership and communication skills; and sup-

ports students aspiring to design and construction careers. 

Membership: 

About 14,000 engineers, architects, manufacturers, suppliers and contractors make up the 

CSI membership.  All maintain a network via their membership and participation in the local, 

regional and national CSI organizations.  Come welcome our visitors, and the regulars, at the 

chapter meeting on the second Thursday of the month. 

The annual fee for professional membership remains at $280 for national and Memphis chap-

ter membership; $155 for Emerging Professional (less than three years in professional status); 

$37 for Students.  The monthly chapter meeting cost (presentation and dinner) have been 

quelled to $25 for professionals, $12.50 for students. 

For membership or chapter info, contact: 

 Richard.hill@basf.com 

 662 420 9563 
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CSI Memphis 

mailto:Richard.hill@basf.com


 

                                               RENEW TODAY   
CSI members may renew their membership up to 3 months before their renewal date. To renew: 

login to your My CSI Page and click "Renew." Renew today! 

Why Renew? 

Reach Outside Your Network: Meet commercial-level owners, facility managers, architects, speci-

fiers, engineers, manufacturers and product reps at local chapter meetings, CONSTRUCT & The 

CSI Annual Convention and other special events. 

Do Your Job Better & Faster with clear, concise documentation using CSI’s standards and formats: 

CSI Memphis Student Chapter 

 
Volunteer to 

mentor a  

student  

in our CSI 

Memphis  

Student  

Chapter. 

Contact  

Michael  

Zielinski or  

Scott Guidry 

President 
Sarah Hawkins 

CSI Memphis Student  
Chapter 

 Fourth Year Architecture    
Student 

slhwkins@memphis.edu 

Treasurer 

Jordan Santmyer 

Fourth Year Architecture Student 

jsntmyer@memphis.edu 

 Secretary 

Harold Pierson 

Second Year Architecture Student 

hpierson@memphis.edu 

Vice President of Community 

Matthew Pate 

Fourth Year Architecture Student 

mpate1@memphis.edu 

Vice President of Industry 

Nestor Lobos 

Third Year Architecture Student 

nlobos@memphis.edu 

Faculty Advisor 

Jim Williamson 

jfwllmsn@memphis.edu 

VISIT  csinet.org 
Join  ~ Community ~ Education 

Certification ~ Events ~ CSI Store 
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CSI Memphis Products Display Show 
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EARLY ADOPTERS : 
04 2JS Studio 
25 Armstrong Ceilings and Floors 
45 Acme Brick Company 
32 Bath Fitter 
35,36 Clear Advantage Lighting 
33 Delta Hardware 
09 Eyen Technologies Corp 
29 Farrell-Calhoun Paint 
23  Hillyer Sales Architectural Products 
 Hilti 
46 Interceramic 
15,16 Parasol Awnings 
34 Phelan and Associates, Inc. 
24 PPG Paints 
30,31 Robert F. Henry Tile Company 
21 Rockfon / Chicago Metallic Corporation 
10  Simpson Strong Tie 
28  Spectrum Lighting + Controls, Inc. 
40 State System, Inc. 
27 The Sherwin-Williams Paint Company 
 ThyssenKrupp Elevator 
 Tnemec 
37 Townsend Door  Hardware 
22 Viridian             

EVENT SCHEDULE : 
12:00p   CEU Seminar  

2:00p     Round Table | Building Strong Cities Case Study 

3:00p     Keynote | Tonic Design . Tonic Construction 

4:30p     Build/it Floor Open 

8:00p     After Party 

CONTACT INFO : 
General Info & Sponsorships 
Scott Guidry, CSI, RA 
901.303.8255 
scott@designshop-arc.com 
  
Booth & Ticket Sales 
Juan Sanford, CSI 
901.521.1440 
jsanford@lrk.com 
  
Seminar Details 
Tim Michael, AIA 
901.303.8255 
tim@designshop-arc.com 

  
Program & Charitable Donations 
Wendy Cooper, CSI 
901.521.1440 
wcooper@lrk.com 
  
Venue Information 
Minglewood Hall 
1555 Madison Avenue 
Memphis, TN 38104 
901.312.6058 ext. 1107 
paula.davis@minglewoodhall.com 
 

Save the Date! 

The red carpet is rolling out for the all new show—are you on it? 

It is in a new place, on a new date, and even has a new name ... 
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http://csimemphis.org/brick.com
http://www.ctheadvantage.com/
http://www.eyeontechnologies.biz/
http://www.farrellcalhoun.com/
http://www.hillyersales.com/
http://www.interceramicusa.com/
http://www.tonic-design.com/
mailto:ronr5929@yahoo.com?subject=CSI%20Memphis%20Products%20Display%20Show%202009%20General%20information%20Request
mailto:scott@designshop-arc.com?subject=csi%20build/it%202015
mailto:ronr5929@yahoo.com?subject=CSI%20Memphis%20Products%20Display%20Show%202009%20Booth%20Sales%20Information%20Request
mailto:jsanford@lrk.com?subject=csi%20build/it%202015
mailto:tim@designshop-arc.com?subject=CSI%20Build/it%202015
mailto:wcooper@lrk.com?subject=csi%20build/it%202015
mailto:paula.davis@minglewoodhall.com?subject=CSI%20BUILD/IT%202015


 

CSI GSR Leadership Conference 
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Dempsie B. Morrison Scholarship Fund, Inc. 

                                                              Dempsie B. Morrison Scholarship Fund 
2015-2016 Campaign 
 

The CSI Memphis Chapter honors the memory of Dempsie B. Morrison, Jr., FCSI by awarding the Morrison Scholarship 
to talented Architectural students at the University of Memphis.  
 
The University of Memphis matches the contributions collected by the CSI Memphis Chapter, allowing two students 
to benefit from this valuable scholarship (well over $100,000.00 in scholarship monies have been awarded over the 
years).  
 
By contributing to the Morrison Scholarship, you can make a difference in the life of two students who will one day be 
making an impression on the world of design and construction. 
 
This scholarship makes a difference….. 
 
 “By awarding me the Dempsie B. Morrison Scholarship, all of my financial burdens 
 have been lightened, which allows me to focus on the most important aspects of 
 school: learning and gaining experience. The Construction Specification Institute’s 
 generosity has inspired me to help others and give back to the community.  I plan 
 to work very hard this academic year and eventually make a difference in the  
 world through design.” 
       -Sarah Hawkins, 2014-2015 Recipient 

 
 “As a non-traditional student at the age of 46, you are providing a special kind of  
 financial help for me and my family. It has been my life-long dream to complete my 
 architectural education and become a licensed registered architect.” 

 
       -George Burns, 2014-2015 Recipient 

 

 
The 2015-2016 Contribution Form is enclosed, or you can donate online at csimemphis.org.  
The Dempsie B. Morrison Scholarship Fund is recognized as a public charity by the IRS and your contribution is fully 
tax deductible. 
 
Thank you for your support of the Morrison Scholarship Fund!!   
 
Julie Varnado 
Scholarship Chair 
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Dempsie B. Morrison Scholarship Fund, Inc. 

 
Dempsie B. Morrison Scholarship Fund 
2015-2016 Contribution Form                                                                           

    
Levels of Participation: 
___$500+ Diamond   

 ___$400 Platinum                                                                                  
 ___$200 Gold      
         ___$100 Silver  
 ___Other      
        
 Your contact Information: 
  
 Name: 

 ___________________________________ 
 

Address:  
_____________________________________________________________ 
 
Email: 
_______________________________________________________________________ 

 
Is your contribution a Memorial? 
  
In memory of___________________________________________________________  
Send acknowledgement to: 

 _____________________________________________________________
  
  

 Make check payable to:   

Dempsie B. Morrison Scholarship Fund, Inc. 
 

Mail this form with payment to:      

Farrell-Calhoun Paint   Attn:  Julie Varnado 
 221 E. Carolina Ave.  Memphis, TN 38126     

“On behalf of the staff, students 

and faculty at University of Mem-
phis, I would like to express my 
sincere appreciation for your gen-

erous gift to the Dempsie B. Morri-
son, Jr. Memorial Scholar-
ship.  With the rising costs of tui-

tion and living expenses, your gift 

will make a significant difference in 

the life of two architecture stu-

dents. 

  

We take Pride in this valuable 
memorial to Mr. Morrison and we 
are very fortunate to have caring 

alumni and friends like you and the 
Memphis Chapter of CSI to help 
the University of Memphis and its 

surrounding community.  The ben-
efits of generous gifts like yours 
are innumerable, and we are 

thankful for the opportunities you 
are providing in memory of Mr. 

Morrison.”             

Shirley Raines                                 

Univ of Memphis Past-President  

 



 

EFFECTIVE COMMUNICATION PART II: THE INSTRUMENTS 
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By Hans Dietrich Faulhaber, Architect 
 
This is the second of a two part series on effective commu-
nications in the construction industry.  The last article was 
primarily concerning meetings and the essential ingredi-
ents required to have a successful meeting and what docu-
mentation should be generated to memorialize the event.  
This article will discuss the primary physical and electronic 
media used to convey information and direction intended to 
keep a project on schedule and budget. This article will not 
address Field Reports, Meeting Minutes or other forms of 
communication that have been previously addressed in 
other articles. 
 
This article will address the following five instruments: 

The Letter 
The Memorandum 
Custom Forms 
Digital Communications 
The Telephone Call 

 
The Letter 
We have all been there: we’re on site and notice a defect 
that is so serious it will take immediate response to docu-
ment and convey to the contractor what action is required 
to ameliorate the observed defect.  As an example: column 
stirrups are observed daylighting at the top of a column 
below a flat slab.  This condition indicates that there might 
have been a lack of quality control when the components 
were installed or that they became misaligned when the 
formwork was erected around the columns.  Regardless of 
the cause the condition is not acceptable and will require 
immediate action on the contractor’s part to correct.  The 
observer has many different communication instruments to 
use when conveying this sort of information to the contrac-
tor.  The question is what is the most appropriate for the 
observed condition?  In this case a formal letter with photo-
graphic evidence of the defect was used as a documenta-
tion tool after the contractor had been verbally notified on 
site. The reason for writing the letter was to formally docu-
ment the unacceptable condition and establish the date the 
condition was identified and observed. Because the condi-
tion was a potential life safety issue it rose to the level of a 
potentially dangerous condition for the construction project 
requiring a high level of urgency.  The designer’s letter can 
then be used by the contractor to express their level of 
concern and urgency to the reinforcement subcontractor. 
 
The letter can be used to document many different aspects 
of a construction project.  In today’s digital environment the 
letter is used less frequently than in the past.  Generally 
today a letter is written (from either party) to convey an 
extremely important aspect of the project such as the ex-
ample given above.  Rarely are letters used to covey the 
mundane, but more often the truly important to which the 
contractor, designer or owner should react immediately. 

 
Letters are also used to convey approval of various as-
pects of the projects.  Change Order recommendations are 
usually conveyed to the Owner from the Designer by way 
of letter. The Designer will also issue the Notice to Proceed 
with a letter unless there is a specific form the Owner di-
rects the designer to use. 
 
In the hierarchy of communication instruments the letter is 
used for that which is important or critical to the successful 
execution and completion of the project. The letter will out-
line a defect that is required to be immediately addressed 
or establish a date for a specific event.  Regardless of the 
subject, letters are the option that will convey a higher level 
of importance to the recipient. 
 
The Memorandum 
The memorandum is often used for important issues but is 
in the hierarchy of communication lower in urgency.  While 
there may be information that is of importance usually this 
instrument will be conveying information to the recipient 
that that may be a follow up confirmation document where 
the information included should be addressed and not ig-
nored. 
 
The contractor has color chips for the new wheelchair lift 
that is to be installed on your project.  He has brought them 
to the jobsite progress meeting and hopes to have a selec-
tion made after the meeting.  The meeting adjourns and 
the selection is made.  The designer then issues a memo-
randum for the record stating that the color selection for 
the wheelchair lift is such.  This provides the direction the 
contractor will require to place the order for the wheelchair 
lift; it establishes the date when the selection was made 
and it informs all parties who were not involved in the se-
lection process what the disposition was. 
 
The designer has visited the site and provided dimensional 
clarifications to the contractor.  The designer returns to 
their office and follows the meeting up with a memorandum 
of understanding where the dimensional aspects of the 
discussion are formally documented.  The contractor will 
then use the clarified dimensions to execute his work.  He 
will also make note of the dimensional clarification and 
memo on the record documents that will ultimately be used 
to generate the close out record documents. This vehicle 
establishes the clarification and the date it was conveyed 
to the contractor. 
 
 
 
 



 

The Memphis  PerSPECtive                          April 2015 Issue                                             12 

EFFECTIVE COMMUNICATIONS  by Hans Dietrich Faulhaber, Architect 

CONTINUED FROM PAGE 11 

 

Custom Forms 
Many large companies have what is referred to as “custom 
forms”. These documents will sometimes look a lot like 
what they are intended to replace.  These types of forms 
can range from being the contract forms between the vari-
ous parties (owner and designer or owner and contractor) 
to forms such as warranties, allowance reconciliation and 
even Notice to Proceed forms or any other form where the 
company or entity providing them deems their use is in the 
company’s best interest.  Often the general counsel for the 
organization will determine the form’s necessity and have 
them drafted by their staff for use by the appropriate per-
sons in the organization. 
 
Digital Communications 
There are two primary types of digital communications: the 
text message and the email.  There are no advantages to 
either one now that either will allow for the transmission of 
other documents as attachments. The difference is in the 
level of formality perceived by those using the media.  The 
email tends to be a more formal means of communication 
and the text a less than formal means. 
 
The text message is best used for immediate communica-
tions that are not considered to be urgent or critical.    For 
example the contractor requests contact information on a 
person that you have in your “contacts list”.  This would be 
an opportunity to effectively and rapidly transmit that infor-
mation to the contractor.  Clarifying the Contract Docu-
ments or other contractually related information is not rec-
ommended to be accomplished with this vehicle OR with 
email unless there is a high level of confidence the subject 
or issue will not go further than the immediate correspond-
ence. 
 
The email is used today as routine communication be-
tween parties involved in a construction project. From sim-
ple questions requiring66 little research for response to 
complex questions requiring additional documentation for a 
proper response.  Examples range from clarification of a 
particular work item to a request for a contact (the email 
can also be used for transmitting contact information just 
as the text message can).  
 

In large part the email has supplanted the Letter for a num-
ber of reasons.  The first is its immediacy.  An email can be 
written and transmitted to the recipient in a matter of 
minutes-or seconds. The email is now accepted as the 
“normal” means of communication in the construction and 
virtually any other industry on the planet.  An email can be 
sent from a desktop computer, laptop computer or hand 
held communication device so there is a high level of port-

ability. There is no need for a second party to create the 
email from a communicative draft because the document is 
typically “typed” by the sender. Finally the email will always 
have a digital date stamp on it establishing when the com-
munication occurred.  With a time sensitive issue the time 
stamp feature can determine who was responding in a 
timely manner and who was not. 
 
The Telephone Call 
There is a telephone on my desk.  There is likely one on 
yours too if you work in an organization that communicates 
at all…and most do. But the device I use is my cell phone 
because it is easier, faster and there is a record of the call 
made in my “recents” cache. If I do not have the contact 
information (read: telephone number) memorized it will 
likely be found in my “contacts” list.  And then all I need to 
do is to touch it and the cell phone will dial the number.  
How many phone numbers to you remember and routinely 
“dial”? Probably not many.  The advances in digital voice 
communications have been of benefit to the owner, design-
er and contractor insofar as communications go. 
 
The phone call should never be used to convey any critical 
information or direction unless that conveyance is followed 
up with a written vehicle for the record.  That is unless the 
voice communication was recorded and both parties were 
aware that the recording was taking place. A written record 
of the communication will ensure that there was no misun-
derstanding by either party. 
 
In Conclusion 
Effective communications is a requirement in our industry 
or any industry wanting a high degree of success for their 
projects.  It always has been that way but now in the digital 
age we are able to communicate much faster and with 
much more information than ever before. Designers specify 
a schedule to be created and followed by the contractor so 
we expect the project to be started and completed in a giv-
en time frame.  The owner creates a schedule for the de-
signer to follow to ensure that they produce the project in a 
timely manner. More than ever before: “time is money” is 
the mantra. Because those time frames and schedules are 
being squeezed for every day that can be had, effective 
and productive communications is essential to the produc-
tion of a successful project.  After all that is what we are all 
striving to achieve: a successful project. 

 

By Hans Dietrich Faulhaber, Architect 

Editor’s Note: We appreciate Hans’s contributions to 
the Memphis PerSPECtive.  They are always profes-
sional, informative and up to date.  Hans is a CSI 
Memphis member. 



 

The Memphis PerSPECtive 
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Memphis, TN 38187-2349 

CSI-MEMPHIS CHAPTER    1959—2015 

The Memphis  PerSPECtive                          April 2015 Issue                                           13 


