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The Memphis PerSPECtive is published ten times a year by 
the Memphis Chapter of the Construction Specifications 
Institute. Appearance of products or services, name or 
editorial copy does not constitute an endorsement by the 
Memphis Chapter of CSI nor any of its members. 

Circulation of The Memphis PerSPECtive includes over 275 
people consisting of members of the Memphis Chapter of 
CSI, members of the Memphis AIA Chapter, CSI Regional 
editors, the CSI Institute and other interested persons 
nationwide. To be included on future mailings, forward your 
name and address and a check for $25.00 to the following 
address: 

The Memphis PerSPECtive 
P.O. Box 172349 

Memphis, TN 38187-2349 
You may also access a complimentary copy of The Memphis 
PerSPECtive online at www.csimemphis.org. 

THE MAGAZINE 

THE INSTITUTE 
Construction Specifications Institute 

99 Canal Center Plaza, Suite 300 
Alexandria, VA 22314 

www.csinet.org 
Founded in 1948, the Construction Specifications Institute is 
a not-for-profit technical organization dedicated to the 
advancement of construction technology through 
communication, research, education and service. CSI serves 
the interests of architects, engineers, specifiers, contractors, 
product manufacturers and others in the construction 
industry. 

MEMBERSHIP 
Architects, engineers, contractors, and manufacturers—
19,000 members strong—are in touch with one another 
through their Construction Specifications Institute 
membership. CSI provides contacts in the construction 
industry as well as provides you up-to-date information to 
help you do your job efficiently and effectively.  Yearly 
Institute membership fee for Professional, Industry, or 
Associate is $210 plus $30 Memphis Chapter fee = $240; 
Institute membership fee for Intermediate is $95 plus $30 
Memphis Chapter fee = $125.00; and Institute membership 
fee for students is $26 plus $10 Memphis Chapter = $36. 
 

Membership Info. - Dirk Veteto 

MAGAZINE ADVERTISING 
The advertising rates for 10 issues of The Memphis 
PerSPECtive in printed version and as published on the CSI 
Memphis Chapter website (www.csimemphis.org) are as 
follows: 

 5 Issues 10 Issues 
One-Eighth Page $   125 $   215 
One-Fourth Page $   245 $   430 
One-Third Page $   330 $   575 
One-Half Page $   490 $   860 
Full Page  $   900 $1,600 

Get your company’s name in front of a variety of industry 
professionals—check out our magazine’s circulation. 

Advertising Info. Contact - Greg Campbell  

For contact information on any Board Member or 
Committee Chair, see inside the back cover for a complete 

listing including phone and fax numbers as well as 
available email addresses. 

SUBMITTING ARTICLES 
Readers are encouraged to submit articles of interest within 
the construction industry to The Memphis PerSPECtive for 
publishing. Articles on individual projects whether currently 
in design, under construction or recently completed, are 
welcome. Any such article and its related photographs must 
be submitted... 

before the 20th of the month preceding publication 
...in order to meet production deadlines. Any articles, 
submissions or program inserts should be forwarded to the 
following address: 

The Memphis PerSPECtive 
Attn: Kamesha Hervey 

1631 Foster Avenue 
Memphis, TN 38106 

email: kl_herv@hotmail.com 
Articles and photographs are requested to be submitted in 
electronic form on disk or by email. Microsoft Word 
formatting for articles is most appreciated. If paper 
photographs are forwarded, please note if the originals are to 
be returned.  

Magazine Info. Contact - Kamesha Hervey 

TABLE TOP DISPLAY AT MEETINGS 
At each monthly meeting, the Chapter encourages Industry 
Members to provide a table display of their product and/or 
services for inspection and education of those attending the 
meeting. After the meal and prior to the program, the 
displayer will be given five minutes to address the group. 
The table display is also encouraged to be represented during 
the social hour and after the program for any questions by 
the attendees.  

The presentation fee for this time is $75.00. 

Table Top Info. - John Bigham 
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Thursday, September18, 2008 
 

The Spaghetti Warehouse 
40 W. Huling Avenue 
Memphis, TN 38103 

(901) 521-0907 
 

“Understanding the General 
Conditions of the Contract for 

Construction ” 
 

Presented By: 
 

Mr. Josh Flowers, CSI, CCCA 
 

Social 5:30pm—6:30pm 
Dinner 6:30pm—7:30pm 

Program 7:30pm—8:30pm 
Cost Per Member or Guest: $20 

Cost per Student: $10 
 

*Reservations are requested three days in advance. 
Call Pam Davidson (901) 261-4671 for reservations 
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Schedule At A Glance 

Please visit csimemphis.org for the latest 
information on all CSI Memphis Chapter activities. 

OCTOBER 2008 

 
16—Board of Directors Meeting at 4:00p,  
          Spaghetti Warehouse  
         (Preceding Membership Meeting) 
16—Chapter General Membership Meeting, 
       Spaghetti Warehouse, 40 W. Huling Avenue 
       5:30p Social, 6:30p Dinner, 7:30p Program 

SEPTEMBER 2008 

 18—Board of Directors Meeting at 4:00p,  
        Spaghetti Warehouse 
        (Preceding Membership Meeting) 
18—Chapter General Membership Meeting, 
       Spaghetti Warehouse, 40 W. Huling Avenue 
       5:30p Social, 6:30p Dinner, 7:30p Program 

All about the Institute, the Chapter, the Magazine 
 and Table Top Displays at Meetings 
This Month’s Chapter Meeting 
Schedule at a Glance  
President’s Message 
CSI Memphis September Membership Meeting 
Campaign 2008—Dempsie B. Morrison, Jr. Scholarship 
“Eero Saarien: Shaping the Future” - by Mike Eckles 
“Awards Notice” - by Bruce Martin and Billy J. Mathis 
“CSI Honors Gary Betts—CSI Distinguished Member Award” 
On Target with Better Business Bureau 
Mr. Wolfe Goes To Washington 
CSI Memphis Membership Report 
Memphis Chapter Leadership 08’-09’ 
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President’s Message 
Presidential Ramblings 
 
If you all remember I asked the chapter 
members to step forward and volunteer 
to help the Chapter. And, my call was 
answered. Our recent hosting of the Gulf 
States Region Leadership Conference 
was a resounding success due to the 
efforts of all the volunteers from CSI 
Memphis. The work of all the volunteers 
is to be applauded. Our members manned 
the Registration Desk, helped set up A/V 
equipment, gave directions and advice, 
and managed the Hospitality Suite as 
well performing in the obligatory Water 
Ballet. The Friday party at EP’s was 
awesome.  All the work organizing and 
producing the ID badges, shirts, and 
goodie bags was praised by all attending. 
I would personally like to say a special 
thanks to Rob and his crew for an 
exceptional job. 
We began August with a joint meeting 
with AIA, USGBC, and CSI Memphis. 
The meeting was a special invite to Mike 
Fitts, the State Architect, to present the 

State’s program for Sustainable 
Construction. The meeting was the best 
attended of the AIA lunch meetings. We 
plan to have more joint meetings in the 
future that will serve our common goals 
as parallel organizations. 
Where were you in 1958? I was a 12 year 
old growing up on Peabody Avenue. The 
chapter is starting its 50th year and we 
plan to have some special celebrations 
along the way. I remember the music. 
Frank Sinatra’s “Come Fly With Me” and 
“The Kingston Trio” are still in my album 
collection. The #1 song was “Volare”, 
remember that? Modonna and Michael 
Jackson were born in 1958. I still stay up 
late to watch “Vertigo” or “Thunder 
Road” in the classic movie channel. Do 
you remember that Russia’s Sputnik 
satellite lost its orbit or the USS Nautilus 
crossed the north pole under water? We 
will be pulling from our archives this year 
with some special memories from the 
Chapters history. Stay tuned. 

Gary Copeland, CSI, CDT, R.A., LEED A.P. 

Wade Lunday and 
Associates Inc. 

Manufacturers Representatives 
Division 7 

 

 
 
 
 
  Firestone Building Products: 
 
   Single-Ply - EPDM, TPO, and PVC    

                Systems 
 Asphalt - BUR systems, SBS and  

           APP Modified Systems 
 Tapered and Flat Insulation Systems 

also  
  Georgia Pacific: Dens-Deck 
  Gibsom-Homans: Cements and 

Coatings 
 

Memphis  (901) 854-6746 
Little Rock  (870) 942-1463 

Fax  (870) 942-5810 

901–323–1155 
3163 Poplar Avenue 
Memphis, TN 38111 

Architectural Paints 
Industrial Coatings 
Floor Surfaces 
Specifications Services 
Decorator Services 
Planning Samples and Tests 
On-Site Follow-Up Inspections 

David Ozment 

Broad, Highest 
Quality Product 
Line 

Gary Copeland 
Chapter President 
gcopeland@hbginc.com 
901-525-2557 
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 September Meeting: “Understanding General Conditions” 
“Understanding the General Conditions of the Contract for Construction” 
 
Presented by Josh Flowers, CSI, CCCA 
Design and construction of the built environment is in the midst of a pe-
riod of unprecedented change. However, as project delivery methods 
have evolved, widely used contract forms have remained the same, pre-
senting unique challenges for design professionals. This program will 
explore the changing climate of the industry through key provisions of 
the general conditions of the Contract for Construction. 
Objectives 

• Identify variations in the respective roles and responsibilities of 
participants in the design and construction process under tradi-
tional and non-traditional delivery methods. 

• Distinguish between participants in the construction process 
who are not parties to the contract for construction. 

• Understand the basic mechanisms for making changes to the  
  contract during construction. 
• Recognize the challenges presented by the standard provisions 

of the general conditions when used on projects with non-
traditional delivery methods. 

 

Josh Flowers is the General Counsel of Hnedak Bobo group, an Archi-
tectural, Interior Design, and Project and Development Management firm 
headquartered in Memphis. Josh is responsible for coordinating the cor-
poration’s legal matters, corporate affairs, and risk management. A regis-
tered Architect and licensed Attorney, Josh received Bachelor of Archi-
tecture and Juris Doctor degrees from the University of Tennessee where 
he was a member of the Tennessee Law Review. He is a member of the 
American Bar Association Forum on the Construction Industry, the 
American Institute of Architects, and the Construction Specifications 
Institute. 

The Spaghetti Warehouse 
(40 W. Huling Avenue) 

The Spaghetti Warehouse 
Menu 

 
House salad, sourdough bread, 

and choice of soft drink 
 

Choice of entree: 
Spaghetti Feast 
Chicken Alfredo 

Chicken Parmesan 
Lasagna Platter 

 
Choice of Desert: 

Cheesecake, turtle cheesecake, 
tiramisu, lemon berry tiramisu, 
brownie, or chocolate sundae 

ATTENTION:  Please take advantage of our 
new online registration by visiting 
www.csimemphis.org to register for monthly 
membership meetings and programs. 
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DEMPSIE B. MORRISON SCHOLARSHIP FUND, INC.  
                   

                                                                                 
2009 CONTRIBUTION   minimum contribution 

   
LEVEL OF PARTICIPATION: ___ DIAMOND   ($1000) 

       ___ PLATINUM  ($400) 
       ___ GOLD            ($200) 
       ___ SILVER    (OTHER) 
 

MY IRS-DEDUCTIBLE CONTRIBUTION: $______________ 
 

CATEGORY   ___PROFESSIONAL 
         ___INDUSTRY 
         ___MEMORIAL* 
 

NAME:____________________________________________ 
 

ADDRESS:_________________________________________ 
   
  ________________________________________ 
   

PHONE: ___________________FAX:_________________ 
 

e-mail:_____________________________________________   
          
*MEMORIAL:    ____________________________________ 
 

 
Please mail this form with your IRS-deductible contribution to: 

 
Moran Sales Associates, Inc. 2510 Mt. Moriah, Suite # E615  Memphis, Tn. 38115  

Make check payable to:  Dempsie B. Morrison Scholarship Fund, Inc. 

2009 Dempsie B. Morrison Scholarship Campaign 
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2009 Dempsie B. Morrison Scholarship Campaign 

MORAN SALES ASSOCIATES, INC._____________manufacturers' representatives         
2510 MT. MORIAH ROAD, suite #E615     PHONE: 901-566-1070 
MEMPHIS, TENNESSEE   38115     FAX: 901-566-1074 

 moransales@bellsouth.net 
 
 
 
August 15, 2008 
 
 
Dear CSI Member, 
 
Today is the official date for kicking off the Dempsie B. Morrison Scholarship Fund campaign for 
2009. 
 
Tuition at the University of Memphis for 2008-2009 is $6,200.00.  That’s a far cry from the $1,000.00 
just a few years ago. 
 
As you know, every year the Memphis Chapter CSI collects contributions in the memory of Dempsie 
B. Morrison, Jr.  A check is then written for a scholarship for an architectural student at the University 
of Memphis. The University matches our contribution, affording two students the opportunity to get 
their architectural training tuition free for that year. 
 
Please take a moment to look over the 2009 levels of participation. 
 
Your contribution is deductible with the IRS. 
  
Please send your check with a completed participation form to: 
 

Dempsey B. Morrison Scholarship Fund, Inc. 
Moran Sales Associates, Inc. 2510 Mt. Moriah, Suite #E615 
Memphis, Tn. 38115 

  
Thank you for your support! 
 
 
Jack Moran/Julie Varnado 
Scholarship Committee 
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“Eero Saarien: Shaping the Future” by Mike Eckles, AHC/CDC, CSI, CDT 
ASSA ABLOY Door Security Solutions 

One of the most celebrated architects of 
his time, Eero Saarinen [1910-61] was 
also one of the most controversial. His 
work, widely admired by his clients and 
the general public, often drew 
unfavorable reviews from contemporary 
critics for the lack of unifying style, his 
choice of materials and use of 
technology. 
 
In the postwar decades of what has been 
called “the American Century,” Saarinen 
helped create the international image of 
the United States with his designs. For 
some, these designs were the most potent 
symbolic expressions of American 
Identity. The iconic 630-foot tall, 
stainless steel St. Louis Gateway Arch 
(1948-1964) along the Mississippi River 
commemorates the nation’s westward 
expansion. The aluminum and glass 
General Motors Technical Center (1948 
– 1956) outside Detroit, Michigan has 
been called “an industrial Versailles” by 
some while the swooping concrete vaults 
of the TWA Terminal (1956-1962) at 
New York’s John F. Kennedy Airport 
thrilled travelers with the glamour of 
international travel. 
 
Saarinen, who rejected a single unifying 
style for his buildings, felt that each 
project had a “unique site, program and 
spirit.” This view of modern architecture 
and emphasis on technology to 
accomplish this is seen in the Deere & 
Company (1957-1963) corporate 
headquarters. Cor-Ten steel, which 
weathers and rusts over time, was used to 
reflect the ruggedness of the company’s 
farm machinery. The Ingalls Rink (1953-
1959) on the Yale University campus 
and the Dulles International Airport 
Terminal (1958-1962) established 
Saarinen as a “virtuoso of dynamic 
forms.” 
 
Details, too were paramount for 
Saarinen. He proclaimed, “The character 
or expression of any building can only be 
achieved if it is itself a total expression. 
Like any work of art, it must be 
dominated by a strong, simple concept. 

All of its parts must be an active part of 
one dominant attitude.” This constant 
reinforcement of the concept was an 
expertise of Saarinen who in fact 
designed door hardware and other 
furnishings at times to complement his 
architectural vision. 
 
About the Exhibition 
One of the most prolific, fascinating and 
unorthodox maters of 20th century 
architecture, Eero Saarinen changes the 
face of domestic and corporate design in 
the US. Eero Saarinen: Shaping the 
Future is the first major retrospective of 
this work and features full-scale building 
models, never-before seen drawings, 
furniture, photographs, films, and other 
artifacts. 
 
The North American stops on the 
exhibition tour are: 
• Bloomfield Hills, Michigan – 
Cranbrook Academy of Art - November 
17, 2007 – March 30, 2008 
• Washington DC – National Building 
Museum - May 3, 2008 – August 23, 
2008 
• Minneapolis, Minnesota – The 
Minneapolis Institute of Art and Walker 
Arts Center - September 14, 2008 – 
January 4, 2009 
• St. Louis, Missouri – Mildred Lane 
Kemper Art Museum, Washington 
University - January 31, 2009 – April 26, 
2009 
• New York, New York – Museum of 
the City of New York – Spring 2009 
New Haven, Connecticut – Yale 
University Art Gallery and Yale 
University School of Architecture -  
Spring 2010 
 
Eero Saarinen: Shaping the Future is 
made possible by ASSA ABLOY, global 
sponsor of the exhibition. 
 
 
 
 
 

Photo Captions: 

Cranbrook-Arch and Dulles.jpg – 
Saarinen became known as a virtuoso 
of dynamic form as illustrated in these 
models of the St. Louis Gateway Arch 
and the Dulles International Airport 
Terminal. Please credit: "Eero 
Saarinen: Shaping the Future" 
Cranbrook Art Museum, Bloomfield 
Hills, Michigan November 17, 2007 
through March 30, 2008 Photograph 
courtesy of Cranbrook Art Museum 
Photographer: R. H. Hensleigh 

TWA Image 1.jpg – Like some of 
Saarinen’s buildings, the TWA Termi-
nal has recently been added to the his-
toric registry. Please credit: Eero 
Saarinen Collection. Manuscripts & 
Archives, Yale University Library. 

 
 
Eero-pipe.jpg 
– Nearly half
-century after 
his death, 
Eero 
Saarinen is 
perhaps more 
influential 
than ever. 
Please credit: 

Eero Saarinen Collection. Manuscripts 
& Archives, Yale University Library. 
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CSI Memphis  2008 Golf Tournament Event:  July 28, 2008 

Photos provided courtesy of Greg Campbell, CSI, CCCA 

CSI-MEMPHIS 2008 GOLF 
TOURNAMENT EVENT 
 Held:  July 28 2008 
This year Mother Nature was not as 
forgiving as in years past.  The heat was 
hot, the company was great, and the 
Gatorade was a godsend.  For the first 
time, the Gatorade tab was higher than 
the beer tab, but not by much.   We had 
some great raffle prizes this year, 
including a new Taylor Made Spyder 
Putter (hottest on tour now) won by 
Michael Johnson, and the brand spanking 
new Taylor Made Burner Driver won by 
Mike Tibbetts.   
 
We want to thank all of this year’s 
sponsors for their support:  
Assa Abloy 
Exterior Materials 
Carlisle Roofing Systems 
Hunter Panels Insulation 
Wade Lundy and Associates 
Ralph Jones Sheet Metal 
MCDR General Contractors 
Algoma Hardwoods Inc. 
Algoma Express 
Moran Sales 
Adams Rite Manufacturing 
Tennison Brothers Sheet Metal 
SOS Systems- IT Network Specialists 
Peterson Aluminum Corp. 
Bradco Supply 
Sherwin Williams 
Dow Roofing Systems 

Pillar Sales / Fibertite Roofing Systems   
Siplast Roofing Systems 
Sika- Sarnafil Roofing systems 
John J. Campbell Co., Inc. 
 
Overall Champions, posting a 56, were 
Mike Grebe, William Gammell, Randy 
McLain and Powers Manley 
  
1st Flight Winners posting a 63, were: 
Charles Cooper, Bob Bradford, Jeff 
Turngren and Ben Wallace 
  
2nd Flight Winners, shooting a 67, were 
Jason Conley, Don Dohmen, Chris 
Dohmen and Byron Russell 
  
The highlight of the day was the HOLE 
IN ONE by Mike Grebe on hole # 
13.  Congratulations MIKE! 
We want to thank everyone for coming 
out and supporting CSI-Memphis.  I 
want to personally thank the golf 
committee:  Don Manley (chair 
emeritus), Jack Moran, Kevin Mills, and 
John McNicholas,   for all of their help 
this year.  
 
Until Next year! 
 
Greg Campbell, CSI, CCCA 
Golf Committee Chair 
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“Awards Notice” Bruce Martin, Chairman—Region Awards Committee &  
Billy J. Mathis, CSI, CDT—Vice-Chair Region Awards Committee 

Awards recognize the efforts of the 
lifeblood of this or any volunteer 
organization; it’s people. Recognition is 
the only form of payment we, as a 
Chapter, Region, or Institute can truly 
afford. When thinking of Awards, it is 
never too early to begin thinking about 
awards on all levels – Institute, Region 
and Chapter. As an Awards Committee 
chairman, our passion should be to 
garner as many Awards for your Chapter 
and Chapter People as possible. One of 
the easiest Awards to win, but yet most 
complex of the Institute Awards to 
submit is the OUTSTANDING 
CHAPTER AWARD. Every chapter in 
Gulf States Region routinely does more 
than enough to receive this award. All 
you need is documentation. Remember 
that the submittal form has been updated 
from previous years, so please go the 
Institute Web Site and download the 
most current submission form, because 
use of the old form will constitute 
immediate disqualification at the 
Institute level!!! If you have any 
problems with the download contact one 
of us and we will gladly send it to you. 
This does not mean contact us the day 
before the due date, we are GOOD; BUT 
NOT THAT GOOD!!! Special Note: 
This form can is also used, in an updated 
format without all the attachments, as the 
Chapter President’s Region Report. 
Helping keep this form updated will 
make a great advocate for your cause out 
of your Chapter President. 
 
When it comes to Awards there are three 
basic categories to be concerned with: 
 
Institute Awards: No doubt each chapter 
has some one or firm that deserves an 
Award. Carefully read the requirements 
for each award and you will begin to see 
the faces of those within the Chapter who 
put forth the extra effort and are 
deserving of that particular award. Also 
if you have a publication that is “above 
and beyond” the norm or which is unique 
to your Chapter, classify it and submit a 

nomination package. The worst that can 
happen with any of these is someone or 
something more deserving will beat you 
out. You will never know this, however, 
if you don’t submit. So pick out that set of 
documents, event, or person and submit 
it!! 
 
Region Awards: Again we all have people 
or sets of documents, publications, or 
special events that are worthy of 
recognition. As with the Institute Awards 
Program, read the requirements and send 
in a nomination package!!!! We, at the 
region level, are proud to announce our 
Regions newest Award – the Eugene 
Wetzel Award or “The Great 
Communicator Award”. We all have that 
special someone in our chapter that writes 
letters, articles, stands up at every chapter 
function and has something to say GOOD 
or BAD about what is going on with in 
the Chapter, Region or Institute. Here is 
another way to get that person recognized 
at the Region Level. 
 
Chapter Awards: Here is where the 
Chapter has the opportunity to show its 
appreciation for the hard work and efforts 
of its members. There is no limit to the 
types of Awards to be given. Most 
Chapters had annual awards that are given 
such as Member of the Year, 
Appreciation Awards, and Service 
Awards. Some Chapters also have unique 
awards such as Rookie of the Year or an 
award named after one of the Chapter 
Icon Members. You can also be very 
inventive and present 
other unique awards for 
special actions or 
missteps taken. After the 
Awards are identified, 
then an appropriate 
ceremony should be 
undertaken. The 
ceremony should be 
solemn and serious 
enough to provide the 
award recipients with 
the  

knowledge that their Chapter appreciates 
their errors. However, don’t make it a 
totally dull and boring affair that no one 
except the award recipients want to at-
tend. Keep it upbeat, make it enjoyable. 
 
Well we have dwelled on Awards quite 
long enough. We are here to help. If you 
have any questions, please do not hesitate 
to ask us. Our e-mail addresses will be 
given below so we can be contacted. 
While we are here to help and advise, we 
are not here to do your work for you. If 
any Chapter needs advice or assistance 
with deciding to make an award submit-
tal, please don’t hesitate to ask. We do 
ask, however, that if you want to submit 
for one of the Specification Competition 
Awards, please contact Dudley directly 
for the requirements and guidelines. Let’s 
get out there and make the Gulf States 
Region the most recognized Region in the  
Institute. 
 
Your Awards Committee 



1717 KIRBY PARKWAY, SUITE 200 . MEMPHIS, TN 38120 
 

 PHONE: 901.321.5494     FAX: 901.321.5493 
 

www.spectrumlightco.com 
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Exterior Materials 
Construction Products 
4555 Damascus Rd. 
Memphis, TN 38118 
Phone 901-368-0620 
Fax: 901-368-0440 

 

 Your Architectural Division 7 SpecialistYour Architectural Division 7 Specialist  
*Distributing Dow Corning Silicone!! 

      **Rep/Distributor Carlisle-Syntec  
Single-Ply Roof Systems 

 
 Waterproofing * 3M Firestopping * Concrete Repair &  
Protection * Deck, Roof & Wall Coatings * Expansion  

ALEXANDRIA, Va. (August 21, 2008) 
– The Construction Specification 
Institute (CSI) Board of Directors has 
unanimously voted to honor former CSI 
President Gary Betts, FCSI, CCS, of 
Chicago, with Distinguished 
Membership. Distinguished Membership 
recognizes CSI members who have 
performed notable services to the design 
and construction industry in activities 
related to the purposes of the Institute. It 
is the highest honor CSI bestows. Fewer 
than 50 people have received this honor 
in CSI’s 60-year history. 
After joining CSI in 1984, Betts, a 
member of CSI’s Chicago Chapter, 
continually advanced the mission of CSI 
by focusing his efforts on improving the 
proficiency of the specifier and bringing 
an increased value to the organization’s 
diverse membership. In addition to 
serving as CSI President, he was a 
Chapter Officer; Committee Chair at 
both the national and regional level; 
Institute Director, Vice-President and 
Secretary; Vice-Chancellor of the 
College of Fellows; and Chairman of the 
CSI Foundation.  
After completing his term as president of 
the Institute in 2005, Betts continued to 
guide CSI, most notably by chairing two 

successive governance task teams for 
which he was honored with CSI’s 
Distinguished Service Award in June 
2008. He greatly contributed to the 
development and implementation of 
changes that will help CSI meet future 
challenges. 
During his 24 years of service with CSI, 
Betts demonstrated extraordinary 
commitment and integrity for the 
construction industry. Among his many 
contributions were: 
• Forming the Specifiers' Roundtable 
in Chicago 
• Providing consistency and clarity in 
the standards and formats CSI develops – 
such as MasterFormat – through his 
creative applications 
• Contributing to the development of 
CSI’s first strategic plan  
• Developing a six-week preparatory 
course for the certification exam in his 
chapter 
Creating new membership benefits and 
programs 
Betts, who passed away Sunday, August 
17, 2008, will be honored posthumously 
at the CSI Honors & Awards Gala, 
Friday, June 19, 2009, during The CSI 
Annual Convention in Indianapolis,  

CSI Honors Gary Betts—Distinguished Member Award 

Indiana.  
“We are deeply 
saddened that we 
have lost such a 
wonderful friend 
and dedicated 
member,” said CSI 
Executive Director 
and CEO Walter T. 
Marlowe, P.E., 
CSI, CAE. “Gary’s 
service to our organization over the 
course of his life was incredible and his 
legacy will certainly live on. We’re proud 
to include him on the elite list of 
Distinguished Members.” 
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On Target With the Better Business Bureau (BBB) 
BBB Small Business Advice on 
Keeping Travel Costs Down 
 
With high fuel prices looking like 
they’re here to stay now, the rise in the 
cost of travel means the cost of doing 
business for many companies will 
continue to put a serious squeeze on 
profits. Better Business Bureau is 
offering advice for small business 
owners on how to reduce travel 
expenses and preserve the bottom line. 

 
According to the American Express 
Global Business Travel Forecast, the 
average cost of a domestic business trip 
— including airfare, lodging and car 
rental costs — will rise six percent by 
the end of 2008 to $1,110. The average 
cost of an international business trip 
will rise nearly seven percent to $3,171. 
 
BBB offers the following advice on 
how to reduce travel costs and stay in 
the black: 

Move meetings online. 

While nothing can replace the work that 
is achieved with a face-to-face meeting, 
many businesses are reducing travel 
costs by conducting meetings and 
training through video conferencing. 
Some businesses have been able to cut 
travel costs by as much as 60 percent 
by relying on Web-based or more 
traditional video conferencing systems 
instead of flying across the country or 
around the world.  While up-front set-
up costs can be substantial – upwards 
of $350,000 for a top-of-the-line room 
dedicated solely to video conferencing 
– companies that have geographically 
dispersed workforces, supply chains 
and customers, and who are taking full 
advantage of these type services, are 
finding they can recoup the cost in as 
little as one year.  

Establish Reduced Rate Agreements. 

Many major hotel and rental car 
companies will offer reduced rate deals 

for businesses through a contractual 
agreement. In exchange for the lower costs, 
the business establishes the company as a 
preferred vendor. Before entering into an 
agreement with a specific company, the 
business owner should make sure that the 
hotel or rental car company offers the most 
convenient services and locations for the 
travel needs of the business.   

Dedicate a staff member to tracking 
down deals. 

With countless Web sites offering 
discounted travel, finding deals can become 
a full time job. While dedicating a staff 
member to the sole task of booking travel 
seems like a counter-intuitive way to save 
money, some companies that are spending 
significant amounts on travel have found 
that the added salary expense is indeed less 
than the savings. It also allows the staff to 
spend more time doing their own job – such 
as tracking down sales leads – rather than 
tracking down travel deals.  

Eliminate the perks. 

The most recent 
National Business 
Travel Association 
survey found that 16 
percent of 
respondents planned 
to tighten their travel 
policies to ban or 
limit travel in first or 
business class 
compared to only 
seven percent in 2006.  

 
Tough times call for 
tough measures and 
while a small business 
owner might not 
make any fans by 
limiting travel perks, 
it’s often necessary. 
Business owners 
should consider 
establishing travel 
policies for 
employees that  

include guidelines on booking flights, 
using preferred vendors and adhering to 
spending limits for entertainment and 
meals.   
 

For more advice you can trust on small 
business management, visit BBB online 
at: www.bbb.org. 
 
 
Nancy Crawford | Director of  
Marketing & Communications 
  
Tel: 901-757-8627 
 
BBB of the Mid-South 
3693 Tyndale Drive 
Memphis, TN 38125 



PAGE 13 THE MEMPHIS PERSPECTIVE 

“Mr. Wolfe Goes To Washington” 

Contact AIA Memphis - your local  
distributor - at (901) 525-3818 

Mr. Wolfe Leaves Washington 
Today was my first day in office as 
Institute Director for the North 
Central Region. Nothing went wrong 
today, and I am enjoying my term so 
far.  
One congratulatory message reads, 
“The good news is that you won the 
election. The bad news is that you won 
the election." 
Those were the first and last words of 
the opening article in this series. 
Despite the promises of a number of 
people whose advice I sought before 
running for office, I soon learned that 
there is, indeed, politics in CSI, and 
"nothing went wrong today" was a 
phrase I would use only occasionally.  
I took office at an interesting time; in 
the months ahead we had to deal with 
finding a new executive director, dues 
increases, a continuing loss of 
members, personal attacks on Board 
members, and a number of other 
distasteful events. However, difficult 
as some of these things were, they are 
a necessary part of running any 
organization. And, as is often the case 

with tumultuous times, they quickly faded 
into the past and life returned to normal.  
Throughout my term as a director, I used 
these articles to tell members about at least 
some of what the Board was doing, the 
challenges we faced, and other issues of 
interest. Topics addressed in this series 
included our election process, what 
happens at Board meetings, conspiracy 
theories, conventions, scheduling 
problems, communications, the governance 
recommendation, membership decline, 
elections, CSI staff, the CSI wiki, and 
more. In this last column, I'll mention the 
Board's approval of a couple of important 
recommendations.  
The first is a significant change in the 
Institute policy's Code of Conduct. In June 
2007, the Board approved a policy change 
that replaced the previous Code of Ethics, 
comprising seven sentences with a total of 
ninety-one words, with the new Code of 
conduct, which contains over eighty 
paragraphs and more than 2,500 words. In 
a nutshell, the new Code is pretty much the 
same as any contemporary policy that 
addresses confidentiality, antitrust, 
whistleblowers, conflict of interest, 
harassment, etc. Still, all members should 
review this policy. 
The second change, approved in June 
2008, requires CSI leaders to accept 
communication from CSI in any form, 
regardless of their personal preferences; it 
also requires leaders to provide contact 
communication between leaders and 
members, and should not be permitted.  

information to members. In the past, some 
leaders chose to not accept certain forms of 
communication from CSI, or chose to not 
make their e-mail addresses or phone 
numbers available.  Sadly, this series of 
articles was the only place some of these 
subjects were communicated directly to 
members. However, I look forward to 
improvement in this area. Walt Marlowe, 
our Executive Director, has increased 
communication with the members, and 
President Hu intends to improve 
communication with members as part of 
his effort to improve the CSI membership 
experience.  It's been an interesting three 
years, and it's time to move on. The 
absence of the weekly - or daily - crisis 
will be a bit strange, but I'm sure I'll get 
used to it. Fortunately, the new friends I 
made are only an e-mail away. I'm glad I 
had the opportunity to serve, and I trust I 
lived up to your expectations.  
In closing, I ask you to keep in mind that 
communication is not a passive activity. 
Leaders must tell members what's going on 
and what they need to know, but members 
can't expect to be spoon-fed. Board 
meeting minutes are available on the 
Institute website, along with a tremendous 
amount of information about CSI and its 
activities. If that isn't enough, or if you 
can't find what you're looking for, don't be 
afraid ask your chapter, region, or Institute 
leaders. Remember - they work for you! 

Sheldon Wolfe, RA, FCSI, CCS, CCCA 
Former Institute Director, North Central 
Region, CSI 
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CSI Memphis Chapter Membership Report 

Thank you for your continued support and dedication to CSI 
and the Memphis Chapter.  We look forward to seeing you at the 
next monthly membership meeting at the Spaghetti Warehouse! 

A breakdown of membership types are listed below: 
 
Total: 134 (100%) 
Associate Members—8 (6.0%) 
Industry Retired Members—1 (0.7%) 
Professional Members—48 (35.8%) 
Industry Emeritus Members—3 (2.2%) 
Professional Retired Members—1 (0.7%) 
Professional Emeritus Members—4 (3.0%) 
Professional Lifetime Members—1 (0.7%) 
Intermediate Members—7 (5.2%) 
Industry Members—48 (35.3%) 
Student Members—13 (9.7%) 

September Membership Anniversaries: 
 
Debra Boone—2 years 
Glenn Burney—4 years 
Charles Crain—3 years 
Pamela Davidson—19 years 
William Eades, Jr.—46 years 
Joshua Flowers—3 years 
Judith Luke—7 years 
James McMaster—6 years 
James Neison—25 years 
Mike Robbins—1 year 
Mark Tenison—3 years 
 

Just for Laughs, Just for Fun 

http://mostinterestingblog.blogspot.com/2007/09/21-examples-of-dullness-in-construction.html 

Congratulations to all of the members who 
are celebrating their anniversary with  

CSI Memphis Chapter! 
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MEMPHIS CHAPTER LEADERSHIP ‘08-’09 

President Gary Copeland gcopeland@hbginc.com ph: 901-525-2557 fx: 901.529-0889 
President-Elect Dirk Veteto dlveteto@yahoo.com ph: 901-601-0694 fx: 901-774-7327 
Vice President - Industry Carl Drennan cdrennan@campbellroofing.com ph: 901-372-8400 fx: 901-372-8404 
Vice President - Prof. Joe Cavallo jcavallo@trojungbrannen.com ph: 901-260-9625 fx: 901-521-1337 
Secretary Jay Sweeney jsweeney@trojungbrannen.com ph: 901-260-9673 fx: 901-521-1337 
Assistant Secretary    
Treasurer      Harvey Wilmoth       hwilmoth@pickeringinc.com         ph: 901-726-0810   fx: 901-272-6911 
Assistant Treasurer     Wally Bostelmann    wjbost@bellsouth.net          ph:-901-877-3681   fx:- 
Past President John Bigham jbigham@bighamroof.com ph: 901-606-8254 fx: 901-465-8039 
Student President Mark Wilson mwjewilson@msn.com ph: 901- fx: - 

OFFICERS 

06-09 Professional Ronald M. Roberts ronr5929@yahoo.com ph: 901-497-5506 fx: 901-850-1367  
06-09 Industry Greg Campbell gcampbell@campbellroofing.com ph: 901-372-8400 fx: 901-372-8404 
07-10 Professional Pam Davidson pdavidson@allenhoshall.com ph: 901-261-4671 fx: 901-683-1001 
07-10 Industry Mike Eckles meckles@assaabloydss.com ph: 901-861-1545 fx: 901-861-1546                       
08-11 Professional Edith Washington  ewashington@hbginc.com ph: 901-525-2557 fx:                         
08-11 Industry Danny Clark ndidanny@bellsouth.net ph: 901-774-8150 fx: 901-774-7327 

BOARD OF DIRECTORS 

Academic Affairs Mark Setterlund msetterlund@hbginc.com ph: 901-525-2557 fx: 901- 
Awards Noah Beach contact@livetogive.net ph: 901-396-8866 fx: 901.396.8889 
Banquet/Christmas Robert Huserik rhuserik@hbginc.com ph: 901-577-0582 fx: 901-529-0889 
Certification Joe Cavallo jcavallo@trojungbrannen.com ph: 901-260-9625 fx: 901-531-1337 
Chapter Operations Jim Neison jimneison@bellsouth.net ph: 901-754-6571 fx: - 
Conferences/Conventions Danny Clark ndidanny@bellsouth.net ph: 901-774-8150 fx: 901-774-7327 
Database Tanya Guidry tanya_guidry@hilton.com ph: 901-374-6135 fx: 901-374-5190 
Education Ronnie Bonner rbonner@hbginc.com ph: 901-525-2557 fx: 901-521-6903 
Fellowship Wally Bostelmann wjbost@bellsouth.net ph. 901-877-3681 fx. 901-877-3769 
Finance Jim Neison jimneison@bellsouth.net ph: 901-754-6571 fx: - 
Golf Tournament Greg Campbell gcampbell@campbellroofing.com ph: 901-372-8400 fx: 901-372-8404 
Historian Ronald M. Roberts ronr5929@yahoo.com ph: 901-497-5506 fx: 901-850-1367 
Membership Rachel Gardner gardnerr@hbginc.com ph: 901-525-2557 fx: - 
Magazine Advertisements Greg Campbell gcampbell@campbellroofing.com ph: 901-372-8400 fx: 901-372-8404 
Magazine Editor Kamesha Hervey kl_herv@hotmail.com ph: 901-272-0835 fx: - 
Nomination Dirk Veteto dlveteto@yahoo.com ph: 901-601-0694 fx: 901.774-7327 
Planning John Bigham jbighan@bighamroof.com ph: 901-606-8254 fx: 901-465-8039 
Product Display Show Ronald M. Roberts ronr5929@yahoo.com ph: 901-497-5506 fx: 901-850-1367  
Programs Gary Copeland gcopeland@hbginc.com ph: 901-525-2557 fx: 901.529.0889 
Publicity Carl Drennan cdrennan@campbellroofing.com ph: 901-372-8400 fx: 901-372-8404 
Scholarship Jack Moran moransales@bellsouth.net ph: 901-566-1070 fx: 901-566-1074 
Table Top John Bigham jbigham@bighamroof.com ph: 901-606-8254 fx: 901.465.8039 
Technical Dexter Varnell dvarnell@dextervarnell.com ph: 901-753-7677 fx: 901.728.4269 
Bylaws/Chap. Oper. Guide Byron Graves bgraves6@bellsouth.net ph: 901-386-6779  fx: - 
Web Management Scott G. Guidry sguidry@archimania.com ph: 901-507-4412 fx: 901-527-5018 

COMMITTEE CHAIRS 

President Keith West keith@westarchspec.com ph: 601-982-1601 fx: 601-982-1684 
Vice President Robert Swan rswan@mathesbrierre.com ph: 504.586.9303 fx: 504.582.1305 

REGION DIRECTORS 
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DEMPSIE B. MORRISON SCHOLARSHIP FOUNDATION  
2008 

 
PLATINUM 
 
FARRELL-CALHOUN   INDUSTRY 
GARY M. COPELAND   PROFESSIONAL 
HARVEY WILMOTH   PROFESSIONAL 
JOHN & SHIRLEY BIGHAM   PROFESSIONAL 
JOHN J. CAMPBELL COMPANY  INDUSTRY 
NATIONAL GUARD PRODUCTS  INDUSTRY 
ROOF CONSULTANTS, INC.   PROFESSIONAL 
RONALD M. ROBERTS   PROFESSIONAL 
RONN & JAN PERKINS   PROFESSIONAL 
THE CRUMP FIRM    PROFESSIONAL 
 
GOLD 
 
ANONYMOUS    PROFESSIONAL 
CARL E. DRENNAN, JR.   INDUSTRY 
DILLARD DOOR & SECURITY  INDUSTRY 
GARY COFER    PROFFESSIOAL 
JIM LUTZ     PROFESSIONAL 
LOONEY RICKS KISS   PROFESSIONAL 
MICHAEL L. DRENNAN, D.V.M.  PROFESSIONAL 
PICKERING FIRM    PROFESSIONAL 
SELF TUCKER    PROFESSIONAL 
WILLIAM R. EADES, JR.   PROFESSIONAL 
 
SILVER 
 
ALLEN & HOSHALL   PROFESSIONAL 
DEXTER L. VARNELL   PROFESSIONAL 
GREGORY L. CAMPBELL   INDUSTRY 
JOSEPH J. CAVALLO   PROFESSIONAL 
MMH HALL    PROFESSIONAL 
MORAN SALES    INDUSTRY 
S B GROUP    INDUSTRY 
STEVE & DEIDRE MANGIN   PROFESSIONAL 
THE BREWER FIRM   PROFESSIONAL 
T R O  JUNG/BRANNEN   PROFESSIONAL 
 
MEMORIALS: 
 
JOHN D. NORMAN, CSI,CCS,CCCA,CCPR PROFESSIONAL 
By:  Carl E. Drennan, Jr.,CSI and The Crump Firm 
TED BLACK, Steel & Roof Structures Corp. INDUSTRY 
By:    Carl E. Drennan, Jr.,CSI   


